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Abstract

Service organizations play an important role in developing
the public by rendering service to the entire society. However,
quality of these organizations’ services depends on the workers’
commitment and content with job duties and responsibilities the
organizations desire. Since the values that individuals believe in
have an essential role in determining and conducting their
behaviors, the current study aims to identify the order of more
important personal values prevailing in nursing bodies, extent of
job commitment, nature of the relationship between individuals
personal values and their job commitment.

Study population was restricted to nursing staff of public
hospitals and health centers that work within Benghazi district.
A sample consists of 310 workers out of 1569 were randomly
selected. The basic data was collected by questionnaire. Data
analysis by means of frequency tables, arithmetical means,
standard deviations software package. The analysis revealed the
following outcomes:

The most important arrangement that personal values
dominated the sample subjects were, in descending order,
aesthetic, political, social, theoretic, religious, and economic

values.



Based on the previous results some important
recommendations have been submitted as following:
It is necessary to care about the religious values, that came in
fifth position for most important values accrued , for their
important role that increase employees commitment, also to
maintain the increase of the individuals commitment level
towards patients, colleagues and carry , and the increase care of
the employees commitment towards organization that appeared
in the results in the medal, and that through out extend the field
of individuals share of decision making directly related work,
also increasing the attention of human resources & uplifting
their scientific aspect in order to provide individuals highly
qualified into their human resource & to give them opportunities
to continue studying & developing their information & work

abilities that have a great effect on their commitment.



