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bl AN Gl
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. Aadall cleadll

e . "
38 5o 2 e @ | O <l sl ?
- on 38 5e Bk
—
w e Jandy saaall ISV 3 oY) a 19
el pel
il Lali (e pudliall o o slas gpand 20
s cileasll
AT die eV Cmy ddasaall Al Ca g lall 34
Ll 21
3y skl 413 cadll 5 e jal Lladl 5510y i 20
e e b e
C8 1 b pedlidll e g slhaall Sl slal i
aarad (g ) sall 5 LAY (g JalSll (5a3 o4
. Baa Glaas
Al s giedl e cilaadl) b clisuat ol ja)
RS e sUaa] (o Jumny L Bdniad 15015 | 25
leadlia g
doelaia¥l s LalaByl el shaill daylia
A
IS Al Alil) lallailly 5 oY) aladal 27
. Adlial)
Al claaadl lalaia) () 585 Bapaa Cladd aas o8
As,al
3 )Sine s 5k agles ol e Cplalall apai 29
Lale dle | galic) L
323 L) S ) Adadl oo A8l Ll & i 30
Ll Jaill plad a Llle
) ) )l 5 daadanll JSUN) il
Sl le s Jaad 3 | 32
Gl aipas Sl g2 ) guan o Llall 3)10Y) paja
 Adll) 5 5l o sgdas 3laTS 32
ISl ol dandiuall L ol €311 e (o jadl)
oAl s d) ddlial) 33
Alaliual g Ay Hlat dgudlis Cllee IS il Al 8
gl gesy | 34
8 sa (] axdiind Cadlud 5 (3 ya sae llia 35
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Cpdl) 9 SLAAY) dabiw

#x%®%*%* Method 1 (space saver) will be used for this analysis****#*#*

RELIABILTITY ANALYSTIS - S CALE (ALPHA(

Reliability Coefficients

N of Cases = 7.0 N of Items = 17

Alpha = .9559

- - -

4uudliilld Suall

#x%®%*%% Method 1 (space saver) will be used for this analysig*#*****

RELIABILTITY ANALYSTIS - S CALE (ALPHA(

Reliability Coefficients

N of Cases = 7.0 N of Items = 18

Alpha = .9754

7

#x%***Method 1 (space saver) will be used for this analysig******

RELIABILTITY ANALYSTIS - S CALE (ALPHA(

Reliability Coefficients
N of Cases = 7.0 N of Items = 35

Alpha = .9828
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duadldd) &) padal)

Frequencies
Frequency Table
A8 i)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4l bkl 26 47.3 47.3 47.3
Sl 11 20.0 20.0 67.3
Olohall Ll 18 32.7 32.7 100.0
Total 55 100.0 100.0
adad)
Cumulative
Frequency | Percent Valid Percent Percent
Valid 53 44 80.0 80.0 80.0
) 11 20.0 20.0 100.0
Total 55 100.0 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid %30 o J8 2 3.6 3.6 3.6
w40 oo B ) - 30 15 27.3 27.3 30.9
4w 50 oo B ) - 40 g 14 25.5 25.5 56.4
Jslé 50 24 43.6 43.6 100.0
Total 55 100.0 100.0
u.a...\.hﬂ! & Sanall
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ul e J8) 3 5.5 55 5.5
Ledilay Lo i (5 5305 12 21.8 21.8 27.3
Ledalay Lo sl aals 34 61.8 61.8 89.1
ol )5/ yiuale) e aled 6 10.9 10.9 100.0
Total 55 100.0 100.0
il o) (5 giaall
Cumulative
Frequency Percent Valid Percent Percent
Valid  Ue 3 10 18.2 18.2 18.2
s 3N 24 43.6 43.6 61.8
A1, 50 21 38.2 38.2 100.0
Total 55 100.0 100.0
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Cumulative
Frequency | Percent Valid Percent Percent
Valid <5 b e J8 11 20.0 20.0 20.0
i 10 e B3 I 5 (] 11 20.0 20.0 40.0
L 1500 J8 1 10 e 3 5.5 5.5 455
4w 20 e J8 ) 15 04 2 3.6 3.6 49.1
sl 25,20 e 28 50.9 50.9 100.0
Total 55 100.0 100.0
) (aadsl)
Cumulative
Frequency | Percent Valid Percent Percent
Valid — dlel sl 11 20.0 20.0 20.0
O b asle 2 3.6 3.6 23.6
Al 12 21.8 21.8 455
G da 4 7.3 7.3 52.7
Ol 1 1.8 1.8 54.5
O s Auia 3 5.5 5.5 60.0
Csula 1 1.8 1.8 61.8
A Colee 30 1 1.8 1.8 63.6
b 2 3.6 3.6 67.3
Lylads 1 1.8 1.8 69.1
s 2 3.6 3.6 72.7
i) 1 1.8 1.8 74.5
Bl 1 1.8 1.8 76.4
&N 1 1.8 1.8 78.2
g 12 21.8 21.8 100.0
Total 55 100.0 100.0
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gl zils

Sl 9 LAY docys

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
& Al Gl 5 i) Alee
Gl IS i () &3 5 28,0 55 1.00 5.00 3.0909 1.30912
Galagill |
dala jlas e cplalad) Ll o3
s e il 5 48 SIS S, 55 1.00 5.00 3.6909 1.13648
A
o Osbaally Lladl 5 1oy o 53l
s b AT R i) 55 1.00 5.00 3.0545 1.11252
Opeditall Cpu Alialiall 1aml g e
Glas gl éﬁu@@d\)&} o
Celalall Jia) Adee b 4y 55 1.00 5.00 2.8727 1.23310
il ) A
a3 Calalall 130
Y Adee 3 Ll &y )ay) 55 1.00 5.00 2.4909 1.12008
el
SO 55 1.00 500 | 36182 1.25449
6’;?&%&&’;@ R g 55 1.00 5.00 3.4909 97890
5 ool i g Cpra (e Alin
O Lealiial s 4500 5 ) 5 55 1.00 5.00 2.6182 1.17837
el |
ﬁj‘;ﬁ ::”:ﬂ :j;;y.‘ a 55 1.00 500 | 34545 1.18350
o) L) (3o e el s 55 1.00 5.00 4.6909 71680
oot Rl R Role g1 55 1.00 500 | 3.2364 1.29047

Gl LY Alee

O Opediiall gla e B
s o Whlia ¢ 4y ) Gl Y 55 1.00 5.00 3.8182 1.23365
A0 alelall pes

A5 e aildagll Jadd 55 1.00 5.00 3.2909 1.34264
Lo pagdly

(& Azl s e o Y a2 ()

Sl 018 5 e Sl 55 1.00 500 | 4.1273 1.05505
Aade V) al Gl glaa jbas 3a 53

o calia¥l o Jsandl A Ll 55 1.00 5.00 3.2000 1.20800
sl

i) 4 Calagil) Ol sl aelus

Sy 6 Junl il e 55 1.00 500 | 35818 1.27208
b A8 e 385810 (o slala)

Ol J8 e Aaiall ala il 55 1.00 5.00 3.1091 1.24235

Cpanll,
Valid N (listwise) 55
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ChB gl itk JS Jadd () A pa AS A (A dagiall Cpantill g JLEAY) Ll

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 7 12.7 12.7 12.7
BB se 14 255 255 38.2
s 10 18.2 18.2 56.4
G 5 15 273 273 83.6
Ak (3 5a 9 16.4 16.4 100.0
Total 55 100.0 100.0
G AY ARB 5 (1 JAN g A8 NS AS Al JA1 jduaa ca Cpldlal) JLA) aly
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3ady 3850 2 2 3.6 3.6 3.6
Bse 2 9 16.4 16.4 20.0
Al 7 12.7 12.7 32.7
B e 23 41.8 41.8 74.5
a5y (38 5a 14 255 255 100.0
Total 55 100.0 100.0
padiall (G Alaliall dadal g salas gy (g LAY L oIY) il glsal) ga G glailly Ll 3 o 5N
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3ady 3850 2 6 10.9 10.9 10.9
Bse 2 12 21.8 21.8 32.7
Al 12 21.8 21.8 54.5
B e 23 41.8 41.8 96.4
a5y () 5a 2 3.6 3.6 100.0
Total 55 100.0 100.0
B gl Aulpu g cplaladl JLAA) Lulee (8 4y Iy) Claa gl (g e aan IS0 AT
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 528y @850 e 9 16.4 16.4 16.4
BB se 15 273 273 43.6
s 8 14.5 14.5 58.2
G 5 20 36.4 36.4 94.5
Ak (3 5a 3 55 5.5 100.0
Total 55 100.0 100.0
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Cpmaill g SLEAY) dabee B L) & 00 il ghaall B calalal) &l ) Al

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 10 18.2 18.2 18.2
BB se 22 40.0 40.0 58.2
s 12 21.8 21.8 80.0
G 5 8 14.5 14.5 94.5
Ak (3 5a 3 5.5 5.5 100.0
Total 55 100.0 100.0
A i) Cailla g ¢ JS Cpadiiall LAY B Apad il i jldeY) JASS
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 328y 3l 2 4 7.3 7.3 7.3
Bse 2 9 16.4 16.4 23.6
Al 6 10.9 10.9 34.5
G 5 21 38.2 38.2 72.7
a5y (38 5a 15 273 273 100.0
Total 55 100.0 100.0
A8 Al ddad clalyial ¢ g B il sl Clalal) Jltd) ady
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3ady 3850 2 1 1.8 1.8 1.8
Bse 2 9 16.4 16.4 18.2
Al 14 255 255 43.6
B e 24 43.6 43.6 87.3
a5y () 5a 7 12.7 12.7 100.0
Total 55 100.0 100.0
Oalalad) (e \gilaliia) yass b & pdall 2)) gall B0 (g aliag Cpma () lia
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 528y @850 e 9 16.4 16.4 16.4
B se 21 38.2 38.2 54.5
s 11 20.0 20.0 74.5
G 5 10 18.2 18.2 92.7
Ak (3 5a 4 7.3 7.3 100.0
Total 55 100.0 100.0
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Al sl g yall G g el oalad) (g gial) Jliie¥) B 38Y) A,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 4 7.3 7.3 7.3
BB se 8 14.5 14.5 21.8
s 13 23.6 23.6 45.5
G 5 19 34.5 34.5 80.0
Ak (3 5a 11 20.0 20.0 100.0
Total 55 100.0 100.0
Jandl Lpalid) (e g padeall JLEAY)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3ady 3850 2 1 1.8 1.8 1.8
e 2 3.6 3.6 5.5
G 5 9 16.4 16.4 21.8
a5y (38 5a 43 78.2 78.2 100.0
Total 55 100.0 100.0
Ol g LAY Llee B dadal g Apale Apagia gLl oty
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 5 9.1 9.1 9.1
BB se 13 23.6 23.6 32.7
e 13 23.6 23.6 56.4
G 5 12 21.8 21.8 78.2
Ak (3 5a 12 21.8 21.8 100.0
Total 55 100.0 100.0
Al Galdad) s daia o Ualda ¢ 4y jludl Gl ) (e padiial) g4 pa LY a3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 528y @850 e 2 3.6 3.6 3.6
BB se 9 16.4 16.4 20.0
s 8 14.5 14.5 34.5
G 5 14 255 255 60.0
Ak (3 5a 22 40.0 40.0 100.0
Total 55 100.0 100.0
doe gl gall g A1 AN plaal il gl Jodd Cprasiiall (p Alalial) dlee gl |
Cumulative
Frequency | Percent | Valid Percent Percent
Valid a8y @850 e 5 9.1 9.1 9.1
BB se g 13 23.6 23.6 32.7
s 13 23.6 23.6 56.4
G 5 9 16.4 16.4 72.7
Ak (3 5a 15 27.3 273 100.0
Total 55 100.0 100.0
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Alaall a8 B oy JLIAY) B Al g pmleas ol 33N a2 0,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 2 3.6 3.6 3.6
BB se 4 7.3 7.3 10.9
s 3 55 5.5 16.4
G 5 22 40.0 40.0 56.4
Ak (3 5a 24 43.6 43.6 100.0
Total 55 100.0 100.0
Cplaall e claliaY) o Jaaal) B Lde daieY) aly claglia jdlas a5,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3ady 3850 2 5 9.1 9.1 9.1
Bse 2 13 23.6 23.6 32.7
Al 10 18.2 18.2 50.9
B e 20 36.4 36.4 87.3
a5y (38 5a 7 12.7 12.7 100.0
Total 55 100.0 100.0
Al A Jaall cpallall e daiad b Cilh gil) ) jLid) el
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 5 9.1 9.1 9.1
BB se 7 12.7 12.7 21.8
e 9 16.4 16.4 38.2
G 5 19 34.5 34.5 72.7
Ak (3 5a 15 273 273 100.0
Total 55 100.0 100.0
Ol C aall g (e daiall b gl Ailpusy 4D o A8 iy ¢ glalad),
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 528y @850 e 6 10.9 10.9 10.9
B se 13 23.6 23.6 34.5
s 13 23.6 23.6 58.2
G 5 15 273 273 85.5
Ak (3 5a 8 14.5 14.5 100.0
Total 55 100.0 100.0
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
Crell g LAY Ay 55 1.88 4.76 3.3786 .70268
Valid N (listwise) 55
Frequencies
Ol g JLEAY) Apalpan
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = & 2 9 16.4 16.4 16.4
e 18 32.7 32.7 491
G 5 20 36.4 36.4 85.5
Bady (3 5e 8 14.5 14.5 100.0
Total 55 100.0 100.0
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dondlitl) 5 aal) 9o

Frequencies

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

TR 5 e e O oAl 3 s
i) 48,31 55 1.00 5.00 3.5818 1.08339

A it le Jexs sanall JSEY) 5 V) aaid
o i iy el ST e 55 1.00 500 |  3.2909 1.21217
cilatiall Lali e Geedliall e e slae auend
Sl il € 55 1.00 500 | 3.5273 1.08619
sie ey e Anma) il Cag N 5 oY1
A 4 55 1.00 500 | 3.5091 1.18435
3 skia 4o lal cadlad 5 cilel jal Lladl 3 oY1 4
sk B el Sl al L B 55 1.00 500 | 3.2727 1.19342
Osedlidl e Ay slladl il sled) e J gaanl) ]
i) gl b 55 1.00 5.00 3.0545 1.00771
Ot A 3 my LA G S Gin
RIS 55 1.00 500 |  3.4909 92040
Sl s sl e il b il ol )
A8, pe ladl (e Jumay Lal Adaial sl 55 1.00 5.00 3.7818 99426
Lgpuadling |
Loyl 5 e laa )y dobea®YI il skl daii)
03 0K ) s 55 1.00 500 |  3.4545 1.16775
S Al Al clallailly T8€ 3 jlaY) Al
. )“u o LS I et 55 1.00 5.00 3.4364 1.21356
Adlal |
A cleadll Talaial ()5S Basa Gledd aii
A,all 55 2.00 5.00 3.7636 .88115
5 S by (3 ky aelee ool o Cplalall pad
i e 10501 L 55 1.00 500 | 3.4000 1.28524
Galle 380 1) <S5l adaiif e &S 800 B 4
5ol Jal) gl i 55 1.00 5.00 3.6000 1.13203
8 AV Y ) ) g Aapdail) JSLgI &
S o e s el 55 2.00 500 |  3.9455 1.00771
Gl yaipas Gl g0 gums o Llall 3 )01 Ga
) § o pais o 55 1.00 500 |  3.8364 1.06742
AN (5l Aardinaall Ll e el
ol kol i 55 1.00 500 | 3.7091 1.14944
1 el 5 Ay jlad dedlis Cllilee IS a1 A 53
Jdl U< | 55 1.00 5.00 3.7273 1.06205
cleadll s Ll aodies callal 5 5k sae
ey o ke 55 1.00 500 |  3.7455 1.04027
Al |
Valid N (listwise) 55
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Frequency Table

i) A8yl cilaaly Ay ga (381 5 JSy Galalald) g ool

Cumulative
Frequency | Percent | Valid Percent Percent
Valid = a8y 3850 2 1 1.8 1.8 1.8
B se 2 11 20.0 20.0 21.8
Al 9 16.4 16.4 38.2
B e 23 41.8 41.8 80.0
a5y () 5a 11 20.0 20.0 100.0
Total 55 100.0 100.0
L aodll il o Jaati g Saaad) JLSEY) 5 1) aad,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3ady 3850 2 3 5.5 5.5 55
Bse 2 14 255 255 30.9
Al 13 23.6 23.6 54.5
B e 14 255 255 80.0
a5y () 5a 11 20.0 20.0 100.0
Total 55 100.0 100.0
Sl g clasdll g clasiid) el ¢ Gaudliall ¢ Claglea gand,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 2 3.6 3.6 3.6
BB se 8 14.5 14.5 18.2
s 15 273 273 45.5
G 5 19 34.5 34.5 80.0
Ak (3 5a 11 20.0 20.0 100.0
Total 55 100.0 100.0
RN AT ale LtV Cumy Adaaall Aid) Gi gl 8 Iay) 8l |
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3ady 3850 2 3 5.5 5.5 5.5
Bse 2 9 16.4 16.4 21.8
Al 13 23.6 23.6 45.5
B e 17 30.9 30.9 76.4
a5y () 5a 13 23.6 23.6 100.0
Total 55 100.0 100.0
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Ll 8 Wl 8 shia 40 cullad g el pa) Ldad) o0 (A3,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 4 7.3 7.3 7.3
s e 11 20.0 20.0 27.3
s 16 291 291 56.4
B sa 14 255 255 81.8
Ak (3 5a 10 18.2 18.2 100.0
Total 55 100.0 100.0
udall B gl B Cpadliall oo 4y glhaal) claglial) o Jganll oSay
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 328y 3l 2 2 3.6 3.6 3.6
Bse 2 15 27.3 27.3 30.9
Al 21 38.2 38.2 69.1
B e 12 21.8 21.8 90.9
a5y (38 5a 5 9.1 9.1 100.0
Total 55 100.0 100.0
By cladid Lparanal (9 AS ) 3 g el (o JalSl) (3t
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 328y 3l 2 1 1.8 1.8 1.8
Bse 2 6 10.9 10.9 12.7
Al 20 36.4 36.4 49.1
B e 21 38.2 38.2 87.3
a5y () 5a 7 12.7 12.7 100.0
Total 55 100.0 100.0

andliag A4S pill pa sUadf (e Juany W dlatiadd (Jgall g Aaall

@ sial) o clardl) b il ¢l )

Cumulative
Frequency | Percent | Valid Percent Percent

Valid = 528y @850 e 1 1.8 1.8 1.8
B se 7 12.7 12.7 14.5
e 7 12.7 12.7 273
G 5 28 50.9 50.9 78.2
Bady (3 5a 12 21.8 21.8 100.0
Total 55 100.0 100.0




131

il IS ol (3 geally day piil) g uclaia¥) g LalaiBy) il ) ghail) daylia,

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid 528y @850 e 3 5.5 5.5 5.5
BB se 9 16.4 16.4 21.8
s 15 273 273 49.1
G 5 16 29.1 29.1 78.2
Ak (3 5a 12 21.8 21.8 100.0
Total 55 100.0 100.0
Al s pill Abiiion) cladlailly | 58 5 1y) aigs |
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 328y 3l 2 3 5.5 5.5 5.5
Bse 2 13 23.6 23.6 291
Al 7 12.7 12.7 41.8
B e 21 38.2 38.2 80.0
a5y (38 5a 11 20.0 20.0 100.0
Total 55 100.0 100.0
Al Alal) cllasdll faluial ) 9% Buda ciladd ayaS |
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &8ss 2 6 10.9 10.9 10.9
e 11 20.0 20.0 30.9
B 5a 28 50.9 50.9 81.8
Bl (38 5e 10 18.2 18.2 100.0
Total 55 100.0 100.0
Gl e | glic) Lee 5 Siua Buda 3k agles olaf o cplalall aaands,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 528y @850 e 5 9.1 9.1 9.1
BB se 11 20.0 20.0 29.1
s 8 14.5 14.5 43.6
G 5 19 34.5 34.5 78.2
Ak (3 5a 12 21.8 21.8 100.0
Total 55 100.0 100.0
sl Jal) eUad B Gaalle 31 0 cilS pil) Aadil ae 4S i) bl 45 ,l8a ,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 528y @850 e 4 7.3 7.3 7.3
BB se g 4 7.3 7.3 14.5
s 14 255 255 40.0
G 5 21 38.2 38.2 78.2
Ak (3 5a 12 21.8 21.8 100.0
Total 55 100.0 100.0
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Al rlad e Jals Jaadl (B A 1) qullad) ) 8 g dpaudaint) JSlgl) i |

Cumulative
Frequency | Percent | Valid Percent Percent
Valid = &5 e 6 10.9 10.9 10.9
s 11 20.0 20.0 30.9
B sa 18 32.7 32.7 63.6
2%y (33 5 20 36.4 36.4 100.0
Total 55 100.0 100.0

Aplinl) B jpal) o ggday (Blaii i paiigag Ol gai jgudan Ao Ll B0 @

Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3284y 3l 2 1 1.8 1.8 1.8
B se 2 6 10.9 10.9 12.7
Al 12 21.8 21.8 34.5
B e 18 32.7 32.7 67.3
a5y (38 5a 18 32.7 32.7 100.0
Total 55 100.0 100.0
Laa LAl g Adaal) Audlial) cilS pall oo dardioal) Lin glgisill o i pasl)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 3284y 3l 2 1 1.8 1.8 1.8
Bse 2 10 18.2 18.2 20.0
Al 10 18.2 18.2 38.2
B e 17 30.9 30.9 69.1
a5y () 5a 17 30.9 30.9 100.0
Total 55 100.0 100.0
Suadl S8y Ay jlaliiand 9 A sl Ll clples S i) A,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 528y @850 e 1 1.8 1.8 1.8
BB se 8 14.5 14.5 16.4
s 10 18.2 18.2 34.5
G 5 22 40.0 40.0 745
Ak (3 5a 14 255 255 100.0
Total 55 100.0 100.0
Aadial) cilasddl Baga Gulll addiad cullud g 3ok Ba
Cumulative
Frequency | Percent | Valid Percent Percent
Valid a8y @850 e 1 1.8 1.8 1.8
BB se g 9 16.4 16.4 18.2
s 5 9.1 9.1 27.3
G 5 28 50.9 50.9 78.2
Ak (3 5a 12 21.8 21.8 100.0
Total 55 100.0 100.0
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Aadliil) 5 all 55 1.72 4.89 3.5626 .82507
Valid N (listwise) 55
Foadlinl) 5 juall
Cumulative
Frequency | Percent | Valid Percent Percent
Valid a8y 3850 2 1 1.8 1.8 1.8
G 5o e 6 10.9 10.9 12.7
Alaa 16 291 29.1 41.8
G 5 17 30.9 30.9 72.7
Bady (3 5a 15 273 273 100.0
Total 55 100.0 100.0
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Ol g LAY Al AN

Correlations

B NI

Crdll g Al 5 )

ol 5 JLsaY) il Pearson Correlation 1 849
Sig. (2-tailed) .

N 55 55

Apudlail) 3 jpal) Pearson Correlation .849 1

Sig. (2-tailed) .

N 55 55

Lol 3 jeall 5 sl Al (o A sl 4Bl 3 g2 g Jali Y1 Jalae il ygda

3
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Abstract

The current study aims to demonstrate the impact of appointment
policy on achieving the competitive advantage in Libyan airline companies
that operate within Benghazi district. The population of study was limited to
the executives, top managers and head of departments with cooperation of
human resource department. The subject’s number amounts to 55

employees.

An exploratory sample of seven subjects was randomly selected to
verify lucidity and validity of the questionnaire phrases. To achieve the
study objectives, SPSS software was utilized in analyzing the collected data
along with some other statistical method such arithmetical means, standard

deviations, and coefficients. This analysis yielded the following outcomes:
Results related to the study population

1- The majority of the subjects were males (80%);

2- Most of the subjects were over 50 years old (43.6%);

3- Most of the subjects acquired academic degree (61.8%); and

4- Most of the individuals were from middle managements.

Results related to the policy of appointment and its effect on achieving

the competitive advantage.

1- There was strong, positive direct correlation between policy of

appointment and the competitive advantage.



2- All subjects view that proper selection and adherence to clear standards in
implementing appointment policy would diminish loss of employees and

enhance productivity.

3- Employees of mid-management were not allowed to participate in

decision-making process.

4- Comparison between applicants was far from integrity and transparency

criteria.

In light of the obtained results, the following recommendations might be

helpful.

1- The policy of appointment should follow more obvious, technical and

practical methods.

2- Conventional, static routine techniques of decision making

(centralization) must be avoided as much as possible in applying the policy.

3- The competitive position of the companies ought to be continuously
strengthened by timely rendering products and services of high quality with

reasonable prices.
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