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Abstract

Queuing theory is one of scientific techniques applied in operational
research. It deals with mathematical analysis of the cases that
characterized of long queuing lines to work out the optimal solutions
through coordinating between queue discipline and arrival pattern. Such
theory is very much of significance in reducing clients’ waiting time
while increasing their satisfaction. Therefore, the current study attempts
to identify the reality of implementing of queuing theory in Libyan

commercial banks that operate in Benghazi city and potential hindrances.

For the purpose of the study, the comprehensive survey of collecting
the population items was utilized. The population, however, consists of
all Libyan employees who hold position of current account chief (or their
deputies), managers of Libyan commercial banks’ branches in Benghazi

(56 subjects).

A questionnaire was used as a main tool of gathering the basic data.
The collected data was analyzed with assistance of SPSS software. Many
statistical analyses were conducted to descriptive data such as frequencies
and percentages to compare the variables and come out of good

explanation of their implication.

The overall obtained results indicate that there was an evident lack in
the use of queuing. This shortness was mainly due to personnel
unawareness of this theory in the banks under study. The major reasons

behind such deficiency can be summed up as follows:
Most of subjects were holding high school degree at most.

Working staff receive no training courses whatsoever.

There was no qualified personnel specialized in utilizing such

technique in the commercial banks in question.



In light of the above outcomes, the following recommendations may

be submitted:

- It was observed from the empirical study that most of the subjects
acquire high school degree or the like. This, in turn, made them short in
knowledge of queuing theory. Thus, it is highly recommended to hire
those university graduated people in commercial banks because of their
knowledge of scientific methods importance in making queuing-related
decision.

Banks, on their part, should activate automated teller machines in
order to reduce the crowdedness within these banks.

Banks should run training programs in quantitative methods as they
make contribution to good awareness of using such theory.
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