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Frequency Table

daadlall ¢l yaia) oYl

g5
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid 83 56 82.4 82.4 82.4
sl 12 17.6 17.6 100.0
Total 68 100.0 100.0
andl
Cumulative
Frequency | Percent Valid Percent Percent
Valid 30 o= 8 13 19.1 19.1 19.1
45,40 o= J8) I 30 o 30 44.1 44.1 63.2
4, 50 e J81 N 40 25 36.8 36.8 100.0
Total 68 100.0 100.0
wabm QM‘
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 40 saglll e 8 1 1.5 1.5 15
Loy Lo s 4 53 3ale
(o) e e T 12 17.6 17.6 191
5ia).
ol - 59 51S) Aadla 33l 52 76.5 76.5 95.6
o) 5583 - yiuala) Lo Bael) 3 4.4 4.4 100.0
Total 68 100.0 100.0
‘fda.“ awadll)
Cumulative
Frequency [ Percent | Valid Percent Percent
Valid 3,4 15 22.1 22.1 22.1
EEWEN) 18 26.5 26.5 48.5
Sl 1 15 15 50.0
G )l 15 22.1 221 72.1
$A 19 27.9 27.9 100.0
Total 68 100.0 100.0
Gadl) B Aasdd) B
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gl siw 5 (e J8) 13 19.1 19.1 19.1
& g 15 e il I 5 (] 32 47.1 47.1 66.2
Lw 20 e d8 15 G 17 25.0 25.0 91.2
Jisls 4w 20 e 6 8.8 8.8 100.0
Total 68 100.0 100.0




gl ol

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  de 11 16.2 16.2 16.2
) e [ e 2l 10 14.7 14.7 30.9
81 e 4 5.9 5.9 36.8
pud ), 43 63.2 63.2 100.0
Total 68 100.0 100.0




Frequency Table

Watdiioial (2B JASH raatd Lgtialles oty il 0 3oL (A 48 adl 509,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid s G5 e 12 17.6 17.6 17.6
B se g 48 70.6 70.6 88.2
s 8.8 8.8 97.1
G 5 2 2.9 2.9 100.0
Total 68 100.0 100.0
o glrall aladiic) g audili g LSl i) (B (gt gea El) Ao pandn aUSS (A & jaall 504,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid — alss 4 5.9 5.9 5.9
B e 50 73.5 73.5 79.4
2%y () 5a 14 20.6 20.6 100.0
Total 68 100.0 100.0

sl (a5 Jal (a5 Lgud 4S Ll Lgal)

Jsash g 48 ppal) (Bl ADA (e aly lagia 4 ol 509 &

Aaaiall
Cumulative
Frequency | Percent | Valid Percent Percent

Valid 324y @l 2 1 15 15 15

Al 7 10.3 10.3 11.8

B e 45 66.2 66.2 77.9

2%y (38 9 15 221 221 100.0

Total 68 100.0 100.0

W 25 Lgasand Jany (8 L 333 o8 558 sl e ghaall g i) il g il & dl) 5141

Cumulative
Frequency | Percent | Valid Percent Percent
Valid s G5 e 1 1.5 1.5 1.5
Gl 1 1.5 1.5 2.9
e 2 2.9 2.9 5.9
Gl s 53 77.9 77.9 83.8
Bady (3 5a 11 16.2 16.2 100.0
Total 68 100.0 100.0
lastaal) 5514 g (gio A paa 5,0 ) S,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = @ e 5 7.4 7.4 7.4
s 25 36.8 36.8 44.1
G 5 25 36.8 36.8 80.9
2%y () 5a 13 19.1 19.1 100.0
Total 68 100.0 100.0

a3 palf 5,03 )gaa




A gy (GUAY (B (B gall g (3 mdall arad (e haglaall J gl Apilsa) lin,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 2 4 5.9 5.9 5.9
s 6 8.8 8.8 14.7
G 5 42 61.8 61.8 76.5
Bady (38 5a 16 23.5 23.5 100.0
Total 68 100.0 100.0
Gl B 18 JAS) Ales acy 4B el 5,03 4 sgda S,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 3 4.4 4.4 4.4
s 7 10.3 10.3 14.7
G 5 44 64.7 64.7 79.4
a5y (38 5a 14 20.6 20.6 100.0
Total 68 100.0 100.0

S aggda fom s g b pabesal) Cppaunill g o ghaill clales BaLB B AS jLiiall g B jabally 48 jaall 319 A

gl
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 2 2 2.9 2.9 2.9
Ao 5 7.4 7.4 10.3
G 5 43 63.2 63.2 73.5
2%y () 5a 18 26.5 26.5 100.0
Total 68 100.0 100.0
8 jaal) 50 plii yyahalg pliyg apacal (B (Ul JA1a G padl &Ly,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 6 8.8 8.8 8.8
e 5 7.4 7.4 16.2
G 5 42 61.8 61.8 77.9
2%y () 5a 15 22.1 22.1 100.0
Total 68 100.0 100.0

dag JaSi o agalga o1 Lo Gjlaall g il jlgadly 48 e (338 A Gl od g,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &5 e 3 4.4 4.4 4.4
RYEN) 7 10.3 10.3 14.7
B sa 42 61.8 61.8 76.5
2%y (38 5 16 235 235 100.0
Total 68 100.0 100.0




wliall gl B lgayali o Jant g AB.8) ciladil) G (LY clabial 0S5 Adjea a8 B0 s 3

4, slhaall Bagallyy,
Cumulative
Frequency [ Percent | Valid Percent Percent

Valid 333 Gilge e 1 1.5 1.5 15
B8 5e 4 5.9 5.9 7.4
e 8 11.8 11.8 191
G4l sa 39 57.4 57.4 76.5
83y (38) 5 16 235 235 100.0

Total 68 100.0 100.0

@Sl Aae Adal) GA8Y A cullal) cpedliall daels 48 jea @adl d g,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &l e 4 5.9 5.9 5.9
Ao 5 7.4 7.4 13.2
G 5 47 69.1 69.1 82.4
a5y (38 5a 12 17.6 17.6 100.0
Total 68 100.0 100.0

B s o diaill g g pa el aall Goadl (B Cpldial) ) cppdliall gla g clesdy (gaidl) 48

Adlia,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 3 4.4 4.4 4.4
s 6 8.8 8.8 13.2
G 5 42 61.8 61.8 75.0
Bady (38 5a 17 25.0 25.0 100.0
Total 68 100.0 100.0
(AN pURRY b A Cpeadliall Cinall g 5 gl Bl o i jail) Gaidl) aay,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 3 4.4 4.4 4.4
s 10 14.7 14.7 19.1
G 5 45 66.2 66.2 85.3
a5y () 5a 10 14.7 14.7 100.0
Total 68 100.0 100.0
(ks Aty Andiial G gashid () Lon o550 Ay BN 5,040 345
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &l e 4 5.9 5.9 5.9
s 7 10.3 10.3 16.2
B e 38 55.9 55.9 721
a5y () 5a 19 27.9 27.9 100.0
Total 68 100.0 100.0




4 pall 509 pogda At Alald Ao guidl) B )y i,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &5 e 8 11.8 11.8 11.8
Ao 5 7.4 7.4 19.1
B sa 44 64.7 64.7 83.8
2%y (38 5 11 16.2 16.2 100.0
Total 68 100.0 100.0

wj!@&m%ayaﬂ!m!uswuﬂ\ﬁhwb‘jawu £ (1 s gana Aiaulaial) A8

g,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 32y @l 2 11 16.2 16.2 16.2
s e 34 50.0 50.0 66.2
s 20 29.4 29.4 95.6
G 5 3 4.4 4.4 100.0
Total 68 100.0 100.0
Aadaiall Ay e ladi¥l g i) Jab (e Apadail) ABEY Jans,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 3 4.4 4.4 4.4
s 7 10.3 10.3 14.7
B sa 49 72.1 72.1 86.8
a5y (38 5 9 13.2 13.2 100.0
Total 68 100.0 100.0

adS ol 43 519 gl i agd e LAY S Alaall (e g Anaail) ABERY Jia,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 2 2.9 2.9 2.9
s 9 13.2 13.2 16.2
G 5 46 67.6 67.6 83.8
2%y () 5a 11 16.2 16.2 100.0
Total 68 100.0 100.0
skl glay) o @adl b dadiall dpandaint) AAEY el
Cumulative
Frequency | Percent | Valid Percent Percent
Valid — sad G5 e 1 1.5 1.5 1.5
Gl 5 7.4 7.4 8.8
e 6 8.8 8.8 17.6
G 5 43 63.2 63.2 80.9
Bady (3 5a 13 19.1 19.1 100.0
Total 68 100.0 100.0




8 jnaia gy ybdie diS A gann aglile o 0 g3aky ) 3800 & ginag dyale 38 ga i,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &5 e 5 7.4 7.4 7.4
e 6 8.8 8.8 16.2
G 40 58.8 58.8 75.0
2%y (38 5 17 25.0 25.0 100.0
Total 68 100.0 100.0
Ailles aaa (e gy Al gag Aplaa (A8 g Ul glas,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &5 e 3 4.4 4.4 4.4
s 2 2.9 2.9 7.4
B e 45 66.2 66.2 735
a5y (38 9 18 26.5 26.5 100.0
Total 68 100.0 100.0
Allad g 3ol W Sladi) g el Jagu! (35411 JA1 Lo U cllulad) puag Al
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 2 2.9 2.9 2.9
s 8 11.8 11.8 14.7
B sa 43 63.2 63.2 77.9
a5y (38 5 15 221 221 100.0
Total 68 100.0 100.0
ARy Aaal) (§gadl A1 BN ) Rl 5 paiese daylia s,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &8s s 6 8.8 8.8 8.8
s 7 10.3 10.3 19.1
G 5 41 60.3 60.3 79.4
2%y (38 9 14 20.6 20.6 100.0
Total 68 100.0 100.0
43 y24l) 3N Al el oy jaall quail )y g dhey Gl aigy
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 9 13.2 13.2 13.2
e 14 20.6 20.6 33.8
B sa 30 44.1 44.1 77.9
2%y (38 5 15 221 221 100.0
Total 68 100.0 100.0




Adblial) GaGAL Aliional) g gil) o i pailly (54N 50 algh,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &l e 7 10.3 10.3 10.3
Ao 2 2.9 2.9 13.2
Gl s 42 61.8 61.8 75.0
Bady (3 5a 17 25.0 25.0 100.0
Total 68 100.0 100.0
J‘,a.d\ Q\JL.HJ Ls@\,.d\ th.ujw\
Descriptives
Descriptive Statistics
Lo sl
el &bl il Yl
Teariiadl Gad KT eaall Lginllas o by (e 5 e 4 48 jmall 513, 1.9706 62224
il slaall ladiol 5 adiiiy JSH 5 dlag) B slad meie gl o any Jla 4 3 jadl 500, 4.1471 49670
il it Jad (e Wadudn g Lead 48 Ladl 5 e} J I 548 ral GlA ADA (e oy lagie 48 jaall 3
gl Gt dal o 20 L AS Ll 5 L) Jma sl 5 48 el 318 o gl Gaglie A8 ) 3] 40735 67617
Lo o Lemant Jonns i L )35 o 58 sial) e slaall 5 i) iy il & 48 jeall 50, 4.0588 62012
o sheall 513 L) (Ao 4 paall 51y ) b, 3.6765 87146
g Gl 8 il gall 5 0 aal) s O il slall J 5l AlSa) i, 4.0294 75252
Gl )8 M) Ada ac 2y A8 el 3l o sgde (A5, 4.0147 .70165
g1y Y oo sgde e jig b patesall Gpuailly gy shaill lilae 38 (58 AS LA 5 5 jdaally 38 el 4.1324 .66701
4l 5lal akai pghaiy eling manal B Gl Jala 5 el & L, 3.9706 .80984
aas JaS1 o agalea ol a3 Gl y @ jlgalls 3 e Gl A cppaall s s, 4.0441 72140
i) gl e e Janiy A8l cilanal) cpa ol 30 cllaliin) OS5 48 e Guidl) 51y (5
b 2l 3.9559 85403
(s e Alalall 3 3 Cllall cpudliall daely 48 jae Gl g i3, 3.9853 70165
Al 548 g Al | Bl 8 calalall ol uedlid) a5 cilens
i B e e Gl (g hg pm el ol ol & plalall aall Gudlidl el 5 Glessy 4.0735 71896
Sl gUadll 8 4 ondliall Conaiall 53 58l Jalds e o il Guidll e, 3.9118 68535
(5 i At Aniliall (3301 Lgmniiost ) Lon o1 53011 38 yray Guudl) 3 )3 s, 4.0588 78953
el 50 o sede il ALLS Adad 3l 5l e, 3.8529 83335
Jaiee of Lol Tadiia ddin o o) ddaiil e Lan ) aalaal s 3Eall s o) JY) (e Ao sana daaidaiil) 44l
L:j:*MJ L 5 A O LaS A aaldall 5 Glaall5 o) Y1 e Ao sane 29906 76968
Lalaiall A ge Lol 5 S Sl e Apaplaiill ABLEN S, 3.9412 64374
p6S sl 42 505 gl s pgd (e A AYI (e laall (g s Apalaiil) Z3IE Jics, 3.9706 64578
skl s glay) e vl 8 e sl dpedanl] 8 se s, 3.9118 .84173
8 i g Judie 25 A 5 jasa pglile e 05380 ) 300 4 i s e Bl 5a i, 4.0147 .80098
Ales aaa e sy Al a5 didae (3 e Badl) (sl 4.1471 .67503
Allad 5 56l W Sl g Clleall Jagudl (3aall Ja)a Ao DU bl gy &, 4.0441 .67876
>l (Aaddl Gaudl Jads Aol <l jaall 3 el dajlia cllia, 3.9265 .81618
4 el 3l ol lend o G el G il 50 sy Bl gy, 3.7500 .95222
Adlial) Gldll Aliional) a5l e ol Gudll 5 )3 s, 4.0147 83742




sonl ea) s g saall plad e yall dau sial

Descriptive Statistics

N Minimum [ Maximum Mean Std. Deviation
48 gl sl 68 2.73 4.69 3.8422 42773
Valid N (listwise) 68
48 ) 5,00
Cumulative
Frequency | Percent | Valid Percent Percent

Valid Ao 10 14.7 14.7 14.7

G8) 5a 47 69.1 69.1 83.8

Bady (38 5e 11 16.2 16.2 100.0

Total 68 100.0 100.0




Frequencies

Agudlinl) ) jall ) gaa

Gladdlf 33 g2

Statistics
5la) aclud
44 el
FORFGNA
alasil )
5l & Alalall 5l e lud
1 jaall Jan i b el
el Aalaiall e e
Ol N | osei e | opeal e | Pl | Al
gy le 48 pall Baga Baga 5l A glladll
S she Lglldaia e R e N AL atl
ekl [33m gacm | 2o Cial | ae @l | WS 0ds | Q.
Aassd) cleasll e S ale Cilaial) Gl
g A, Sl | oslaad), | cledlly |5 i),
N Valid 68 68 68 68 68 68
Missing 0 0 0 0 0 0
Mean 4.5441 4.2500 4.2059 4.0882 4.0000 4.0000
Std. Deviation .55808 .58271 .70306 .64032 .69109 .62294

Frequency Table

CALY Aadial) ilasid) s g gd ) Ao paall o bay 48 el 5180 aladsiud,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid — alss 2 2.9 2.9 2.9
38 5a 27 39.7 39.7 42.6
Bady (34 50 39 57.4 57.4 100.0
Total 68 100.0 100.0
datiall cilasdl) Baga Cpanday Wgilthaia g 48 jaall 504,
Cumulative
Frequency [ Percent | Valid Percent Percent
Valid = alss 5 7.4 7.4 7.4
B e 41 60.3 60.3 67.6
2%y () 5a 22 32.4 32.4 100.0
Total 68 100.0 100.0
G o s s il Lgilass Baga (peand lo Aaiial) Jans,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 1 1.5 1.5 1.5
s 8 11.8 11.8 13.2
Gl s 35 51.5 51.5 64.7
2%y () 5a 24 35.3 35.3 100.0
Total 68 100.0 100.0
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V8 g Lay clasdd) Baga Gt o (g 5liss Abide 8 Alalal) (aUAN B daxdiioial) 48 el B0 el

Cnslginal) s,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid G se e 1 15 15 15
Ao 8 11.8 11.8 13.2
(il 5a 43 63.2 63.2 76.5
ady (38 ge 16 23.5 23.5 100.0
Total 68 100.0 100.0
cilasdl) g cilaciial) ARIC Qa3 A8 jaall 8,00 sl bl
Cumulative
Frequency Percent Valid Percent Percent
Valid B se e 4 5.9 5.9 5.9
Ao 4 59 59 11.8
Gl 5a 48 70.6 70.6 82.4
bady () 5e 12 17.6 17.6 100.0
Total 68 100.0 100.0
3patiall (3 gead) lUna Aptil 4 glhaal) 45 g yall (3uad (B 43 jaal) 31y b,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @l e 2 29 29 29
RTE 7 10.3 10.3 13.2
(il 5a 48 70.6 70.6 83.8
ady (38 ge 11 16.2 16.2 100.0
Total 68 100.0 100.0
Descriptives
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
cleadl) Basa 68 3.00 5.00 4.1814
Valid N (listwise) 68
Frequencies
Cilaaddl 339
Cumulative
Frequency Percent Valid Percent Percent
Valid s 2 29 29 29
Gl s 45 66.2 66.2 69.1
bady () 5e 21 30.9 30.9 100.0
Total 68 100.0 100.0

11




@) Jo 5 sl

Statistics
5ol sy ) 3 yaall 3 5l0) aalod INRECI g F gt
5 (he 43 y2al) 830 ) (A deadial) Jaladd yzall syl
i e sl A gl danll &b g Gl
Ailana g ailaiial Aae Alladl Galall | e s el HSa)
3t b sl ol G sl
Valid 68 68 68
Missing 0 0 0
Mean 4.0294 3.9706 3.9265
Std. Deviation 59777 73242 77875
1o (b ASlaxi g Alaiial gy g ) o (G )8 (ha A8 jpal) 314 525 S,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 2 1 15 15 15
Ao 8 11.8 11.8 13.2
G 5 47 69.1 69.1 82.4
Bady (38 5a 12 17.6 17.6 100.0
Total 68 100.0 100.0
Sy Apae Alalad) (LAY 48 pud) Aaad) B B Aasiinall 48 2l 31y pblud,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 3 4.4 4.4 4.4
s 10 14.7 14.7 19.1
G 5 41 60.3 60.3 79.4
Bady (3 5a 14 20.6 20.6 100.0
Total 68 100.0 100.0
el Goadl o 8 hnad) alSa) B agew @A Ja1s A8 aall 50y alsdiud B g g,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = @ e 4 5.9 5.9 5.9
s 11 16.2 16.2 221
Gl s 39 57.4 57.4 79.4
a5y () 5a 14 20.6 20.6 100.0
Total 68 100.0 100.0
Descriptive Statistics
N Minimum [ Maximum Mean Std. Deviation
3 e 5 jhull 68 2.33 5.00 3.9755 .55931
Valid N (listwise) 68

12




Gle) o 3 k)

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &5 e 1 15 15 15
s 10 14.7 14.7 16.2
B sa 43 63.2 63.2 79.4
2%y (38 5 14 20.6 20.6 100.0
Total 68 100.0 100.0
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Frequencies

w okl o glay)

Statistics
) Al Jeay
b a2l A8 peall | A8 paall 3l i
3 alai el | Ao u o Gull |30l Aeadidl | A8 el 510 Agd | A peall 5510 axiius
prniaaall Bpndll | iy sk | bledl S Gl | A @ A | cllee s b
Sle gl 8 Gy Lay el s Al | ekl (8 aelud 8 sl y Gl
ol dal) Sl cle 5 | Adliadl cilasladl | AS) el il [ Aiay dlaladl Gal)
odadl s g ladl, [ sl opllad), ool sl Jeall, s,
N Valid 68 68 68 68 68
Missing 0 0 0 0 0
Mean 4.0294 4.0000 4.1176 3.9853 4.1471
Std. Deviation 71175 .73302 .63550 .63464 .60507

Frequency Table

3 odall g £1ad e il dali) o gadll B asdioial) 43 jaall 50 AUk Solay,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 e 2 2.9 2.9 2.9
s 10 14.7 14.7 17.6
G 5 40 58.8 58.8 76.5
a5y () 5a 16 235 235 100.0
Total 68 100.0 100.0

Slgiall cld 5 day Loy Claddl) g sl g s gl Aoy o G2l (B asdiinal) 48 jaal) 50y pUAT Ju

Sl g Cpllad),
Cumulative
Frequency | Percent | Valid Percent Percent

Valid &8s s 4 5.9 5.9 5.9

s 6 8.8 8.8 14.7

G 5 44 64.7 64.7 79.4

83y (B g 14 20.6 20.6 100.0

Total 68 100.0 100.0

ol (aidll AN il plaall b g8 g A8

8N cllad) lad) o 5 aall dasdial) 43 el 50y L

Cumulative
Frequency | Percent | Valid Percent Percent
Valid = &se e 2 2.9 2.9 2.9
s 4 5.9 5.9 8.8
B sa 46 67.6 67.6 76.5
Bady (38 5a 16 235 235 100.0
Total 68 100.0 100.0
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Jadl 480 gal il g o ghaill (B selud (Al 3908l A 5L 48 jaall 3,0 algs,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 2 1 15 15 15
Ao 11 16.2 16.2 17.6
G 5 44 64.7 64.7 82.4
Bady (38 5a 12 17.6 17.6 100.0
Total 68 100.0 100.0
G e Aldad) AGAY A o ghaill g i) cililee Jagead B A8 jaall 503 ardiad,
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = @ e 1 1.5 1.5 1.5
s 5 7.4 7.4 8.8
G 5 45 66.2 66.2 75.0
a5y (38 5a 17 25.0 25.0 100.0
Total 68 100.0 100.0
Descriptives
Descriptive Statistics
N Minimum [ Maximum Mean Std. Deviation
skl 5 g1y 68 2.80 5.00 4.0559 .54946
Valid N (listwise) 68
Frequencies
Rkl g gla)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid vl 8 11.8 11.8 11.8
G 5 40 58.8 58.8 70.6
Bady (38 5a 20 29.4 29.4 100.0
Total 68 100.0 100.0
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Frequencies

Statistics
A8 jrall 30y aaled

5130 Alaial! Sle @l Jals | a5y g

b b A el | A8 el 5 Jend | Aedidl Aendl) g | ALY Axal e

O Gl 3oy ) | Gl 8 Aeaiud) | g Gaadl e Sl
Glas gl g cllaall [ 3ol a5 e aadiy lee caling | Jal o iy el

LelalSi g dalia 3l s lead) [l 8 o gudlial) | Jagais Jaguass

Gl Jaly, I Adac A, Saall el jal,

N Valid 68 68 68 68
Missing 0 0 0 0

Mean 4.0294 4.0000 3.9706 3.4559
Std. Deviation 57226 .73302 .75252 .87133

Frequency Table

Al JA18 Lelalss g AdliAal) chia gl g cllaad) ¢y Baadil] BI0 ) (A abluy 48 jaall B lab alaiaYl,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid = @ e 1 1.5 1.5 1.5
s 7 10.3 10.3 11.8
G 5 49 72.1 72.1 83.8
a5y () 5a 11 16.2 16.2 100.0
Total 68 100.0 100.0

QY Alee Bailiua g clbalant) 3pUS Babyj lo (3aUAN B daadical) 48 jaal) B0y Jaas,

Cumulative
Frequency | Percent | Valid Percent Percent
Valid @5 2 3 4.4 4.4 4.4
Ao 9 13.2 13.2 17.6
G 5 41 60.3 60.3 77.9
Bady (38 5a 15 22.1 22.1 100.0
Total 68 100.0 100.0

b o guuliall Adatly Lo CaliAS Al g (3 gud) B Aathal) Lasdl) i o (304N JA13 4 jaall 503 aalu

GAY Gadl |
Cumulative
Frequency | Percent | Valid Percent Percent

Valid &5 e 3 4.4 4.4 4.4

e 11 16.2 16.2 20.6

B e 39 57.4 57.4 77.9

a5y (38 9 15 221 221 100.0

Total 68 100.0 100.0
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Sl gl ) Jagal g B Jal (0o dyp g el i Jlee V) g Andid¥) dan) ey Gail) B0 aligs,

Cumulative
Frequency | Percent | Valid Percent Percent

Valid @5 2 7 10.3 10.3 10.3

Ao 33 48.5 48.5 58.8

B sa 18 26.5 26.5 85.3

Bady (38 5a 10 14.7 14.7 100.0

Total 68 100.0 100.0

Descriptives
Descriptive Statistics
N Minimum [ Maximum Mean Std. Deviation
lleall 561 68 2.25 5.00 3.8640 .55891
Valid N (listwise) 68
Frequencies
Gilalard) 3elis
Cumulative
Frequency | Percent | Valid Percent Percent

Valid @5 2 1 15 15 15

s 8 11.8 11.8 13.2

S sa 43 63.2 63.2 76.5

a5y (38 5 16 235 235 100.0

Total 68 100.0 100.0
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Correlations

A el 5500 | clandll sasa |63 su¥) e 3 sl [ el 5 g o) | clilaall 56l
43 jaall 3 Pearson Correlation 1 .764 591 791 737
laadll 325 Pearson Correlation .764 1 .638 779 .627
Gl e 3 ksl Pearson Correlation .591 .638 1 .694 .654
skl g gl Pearson Correlation 791 779 .694 1 .793
RITPESIRHES Pearson Correlation 737 .627 .654 .793 1

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
48 jrall 300 54da 68 2.50 4.33 3.6593 .30938
48 prall 300 dpaal (520 68 2.67 5.00 4.0392 .55697
Llee 8 Aaclall il slaall 53 s
) 343 68 2.00 5.00 4.0147 .59676
A pdl Je Jgeanll dal) (ge Jayled 68 2.00 5.00 3.9765 .64695
Apalanl) A8 o geha iy 52 68 2.50 4.50 3.5110 37014
48 jaall ped 68 2.00 5.00 3.9596 .64878
Valid N (listwise) 68
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Regression

Model Summary

Model R

R Square

1 7642

.584

a. Predictors: (Constant), 4 _jzall 5 )

Coefficients?

Unstanda
rdized
Model B
1 (Constant) 1.353
43):.4\“ E)\A‘ 736

a. Dependent Variable: el 335

Regression

Model Summary

Adjusted
Model R R Square | R Square
1 .5912 .350 .340

a. Predictors: (Constant), 4 _=all 5 )

Coefficients?

Unstanda
rdized
Model B
1 (Constant) 1.004
4 prall 3l 773
a. Dependent Variable: & sY) e 3kl
Regression
Model Summary
Adjusted
Model R R Square | R Square
1 7912 .625 .620

a. Predictors: (Constant), 4 sl 3l

Coefficients?

Unstanda
rdized
Model B
1 (Constant) .152
4 ) 5l 1.016

a. Dependent Variable: syskill 5 gluy)

Regression




Model Summary

Adjusted
Model R R Square | R Square
1 7372 .544 .537

a. Predictors: (Constant), 4 _=all 5 )3

Coefficients?

Unstanda
rdized
Model B
1 (Constant) 162
48 yall 3 ) 963

a. Dependent Variable: <ileall 3.1
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- sty ::U

Al Apudlinl) B juall guadl JAda 4y pdall 3 ) gal) ((2008) 2sane Alas « Sl L1
A S a5l s pdall dealal

Bag—a 9 L) i) 501 ((2008) &l ve ( 3gh caaill 5 3 gena ihas S i 2
Ay el s il Apalall ol o8 jualaall cilupall A <l i AN g il

Dl e e A ASY) clalall g claglaal) Al ((1989) aaal o a5 .3
. 5oalall ey 6l

g Sl agaall Laaladl s (A 3y claglaall alii ((2005) Jielan) dese « DL 4

Cojleall )y Al 8 3—sall JoaS it oll) ((2000) 2eal e same (g laa 5
A NS a5l 5 pdall

ol Y AS 8 Qs (g B JAse) A8 rall B0y ((2005) e i osolas .6
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Reliability

*x*x*x*x Method 2 (covariance matrix) will be used for this analysis

R =

R E

X1.1
X1.2
X1.3
X1.4
X1.5
X1.6
X1.7
X1.8
X1.9
X1.10
X1.11
X1.12
X1.13
X1.14
X1.15
X1.16
X1.17
X1.18
X1.19
X1.20
X1.21
X1.22
X1.23
X1.24
X1.25
X1.26

X1.6
X1.7
X1.8
X1.9
X1.10
X1.11
X1.12

LTABILITY ANALYSIS -

Correlation Matrix

X1.1 X1.2 X1.3
1.0000
-.7485 1.0000
—-.7222 -4082 1.0000
-.7485 1.0000 -4082
-.6421 -5898 .8427
-.4971 -7493 -3059
-.7222 -4082 1.0000
-.7485 1.0000 -4082
-.6247 -8926 -3644
-.8729 -8018 -8729
-.6247 -8926 -3644
-.6247 -8926 .3644
-.4971 . 7493 -3059
-.6247 -8926 .3644
-.6247 -8926 -3644
-.4971 -7493 -3059
-3887 -.7357 -.2120
-.3612 -6389 -1605
-.3612 -6389 -1605
-.3612 -6389 -1605
-.3612 -6389 -1605
-.5092 -8018 -1455
-.4444 .7485 -1667
-.3612 -6389 -1605
-.3727 .6847 -1863
-.3612 -6389 -1605

LITABILITY ANALYSIS -

Correlation Matrix

X1.6 X1.7 X1.8
1.0000
-3059 1.0000
-7493 -4082 1.0000
-9674 -3644 -8926
-6008 -8729 -8018
-9674 -3644 -8926
-9674 .3644 -8926

SCALE

X1.4

1.0000
-5898
-7493
-4082

1.0000
-8926
-8018
-8926
-8926
. 7493
-8926
-8926
-7493

-.7357
-6389
-6389
-6389
-6389
-8018
.7485
-6389
.6847
-6389

SCALE

X1.9

1.0000

. 7157
1.0000
1.0000

(ALPHA(C

X1.5

1.0000
-3038
.8427
-5898
.4324
-8669
.4324
.4324
-3038
.4324
.4324
-3038

-.2425
-1594
-1594
-1594
-1594
-3415
-2408
-1594
-1346
-1594

(ALPHA(C

X1.10

1.0000
. 7157
. 7157



X1.13
X1.14
X1.15
X1.16
X1.17
X1.18
X1.19
X1.20
X1.21
X1.22
X1.23
X1.24
X1.25
X1.26

X1.11
X1.12
X1.13
X1.14
X1.15
X1.16
X1.17
X1.18
X1.19
X1.20
X1.21
X1.22
X1.23
X1.24
X1.25
X1.26

X1.16
X1.17
X1.18
X1.19
X1.20
X1.21
X1.22
X1.23
X1.24
X1.25
X1.26

LT ABI

1.0000
-9674
-9674

1.0000

-.8754
-9390
-9390
-9390
-9390
-6008
.8794
-9390
-8977
-9390

X1.11

1.0000
1.0000
.9674
1.0000
1.0000
-9674
-.8774
-8837
-8837
-8837
-8837
. 7157
-8850
-8837
-8730
-8837

LITY

Correlation Matrix

X1.16

1.0000
-.8754
-9390
-9390
-9390
-9390
.6008
.8794
-9390
.8977
-9390

X1.21

-3059
-3644
.3644
-3059
-.2120
-1605
-1605
-1605
-1605
-1455
-1667
-1605
-1863
-1605

X1.12

1.0000
.9674
1.0000
1.0000
-9674
-.8774
-8837
-8837
-8837
-8837
. 7157
-8850
-8837
-8730
-8837

ANALYSI

X1.17

1.0000
-.9060
-.9060
-.9060
-.9060
-.7633
-.9187
-.9060
-.9481
-.9060

X1.22

-7493
-8926
-8926
. 7493
-.7357
-6389
-6389
-6389
-6389
-8018
.7485
-6389
.6847
-6389

X1.13

1.0000
-9674
.9674

1.0000

-.8754
-9390
-9390
-9390
-9390
-6008
.8794
-9390
-8977
-9390

X1.18

1.0000
1.0000
1.0000
1.0000
.7093
-9631
1.0000
-9422
1.0000

X1.23

-9674
1.0000
1.0000

-9674
-.8774

-8837

-8837

-8837

-8837

. 7157

-8850

-8837

-8730

-8837

X1.14

1.0000
1.0000
-9674
-.8774
-8837
-8837
-8837
-8837
. 7157
-8850
-8837
-8730
-8837

SCALE

X1.19

1.0000
1.0000
1.0000
.7093
-9631
1.0000
-9422
1.0000

X1.24

-6008
. 7157
. 7157
-6008
-.5320
-4466
-4466
-4466
-4466
-5238
-5092
-4466
-4880
-4466

X1.15

1.0000
-9674
-.8774
-8837
-8837
-8837
-8837
. 7157
-8850
-8837
-8730
-8837

(ALPHA(C

X1.20

1.0000
1.0000
.7093
-9631
1.0000
-9422
1.0000

X1.25



X1.21 1.0000

X1.22 -7093 1.0000

X1.23 -9631 -8729 1.0000

X1.24 1.0000 -7093 -9631 1.0000

X1.25 -9422 .7319 -9317 -9422 1.0000

X1.26 1.0000 -7093 -9631 1.0000 -9422
X1.26

X1.26 1.0000

* * * Warning * * * Determinant of matrix Is zero

Statistics based on inverse matrix for scale ALPHA
are meaningless and printed as.

N of Cases = 10.0

RELITABILITY ANALYSIS - SCALE (ALPHAC(

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared
Alpha

if Item if Item Total Multiple
it Item

Deleted Deleted Correlation Correlation
Deleted
X1.1 103.1000 206.3222 -.6213 .
.9683
X1.2 100.5000 183.6111 .8257 .
.9585
X1.3 100.7000 188.6778 .3658 .
.9615
X1.4 100.5000 183.6111 .8257 .
.9585
X1.5 101.0000 185.3333 .3915 .
.9621
X1.6 100.7000 171.3444 .9662 .
.9561
X1.7 100.7000 188.6778 .3658 .
.9615
X1.8 100.5000 183.6111 .8257 .
.9585
X1.9 100.6000 177.3778 .9790 .
.9567
X1.10 100.6000 186.0444 .6948 .
.9594
X1.11 100.6000 177.3778 .9790 .

-9567



X1.12 100.6000 177.3778 -9790 -

-9567
X1.13 100.7000 171.3444 -9662 -
-9561
X1.14 100.6000 177.3778 -9790 -
-9567
X1.15 100.6000 177.3778 -9790 -
-9567
X1.16 100.7000 171.3444 -9662 -
-9561
X1.17 102.8000 221.5111 -.9144 -
.9761
X1.18 100.8000 173.2889 .9274 -
-9566
X1.19 100.8000 173.2889 .9274 -
-9566
X1.20 100.8000 173.2889 .9274 -
-9566
X1.21 100.8000 173.2889 .9274 -
-9566
X1.22 100.6000 185.6000 .7294 -
-9592
X1.23 100.7000 179.3444 -9262 -
-9573
X1.24 100.8000 173.2889 .9274 -
-9566
X1.25 100.9000 172.3222 -8978 -
-9568
X1.26 100.8000 173.2889 .9274 -
-9566

Reliability Coefficients 26 items

Alpha = -9606 Standardized item alpha = -9654



Reliability

*x*xx* Method 2 (covariance matrix) will be used for this analysis

E R = o

RELITABILITY

X2.1
X2.2
X2.3
X2.4
X2.5
X2.6
X3.1
X3.2
X3.3
X4.1
X4.2
X4.3
X4.4
X4.5
X5.1
X5.2
X5.3
X5.4

X2.6
X3.1
X3.2
X3.3
X4.1
X4.2
X4.3
X4._.4
X4.5
X5.1
X5.2
X5.3
X5.4

RELITABILITY

Correlation Matrix

X2.1

1.0000
-4082
.6247
-3015
-0602
-4082
-4082
-4082
.2795
.6247
.6247
.6247
-4286
.6247
-4082
.4444
.6247
-0490

X2.6

1.0000
1.0000
1.0000
.2282
-8926
-8926
-8926
-4666
-8926
1.0000
.6351
-8926
.5204

ANALYSIS -

X2.2

1.0000
-8926
.7385
1474

1.0000

1.0000

1.0000
.2282
-8926
-8926
-8926
-4666
-8926

1.0000
.6351
-8926
.5204

X3.1

1.0000
1.0000
.2282
-8926
-8926
-8926
-4666
-8926
1.0000
.6351
-8926
.5204

X2.3

1.0000
-8947
-1316
-8926
-8926
-8926
-3492

1.0000

1.0000

1.0000
.6024

1.0000
-8926
-8850

1.0000
-4901

X3.2

1.0000
.2282
-8926
-8926
-8926
-4666
-8926

1.0000
.6351
-8926
.5204

ANALYSIS -

SCALE

X2.4

1.0000
-1089
.7385
.7385
.7385
-3371
-8947
-8947
-8947
-5599
-8947
.7385
-9715
-8947
.5322

X3.3

1.0000
-3492
-3492
-3492
-9583
-3492
.2282
.3727
-3492
.8771

SCALE

(ALPHA(C

X2.5

1.0000
1474
1474
1474
-9422
-1316
-1316
-1316
.8427
-1316
1474
-0936
-1316
-8736

X4.1

1.0000
1.0000
1.0000
.6024
1.0000
-8926
-8850
1.0000
-4901

(ALPHA(C



Correlation Matrix

X4.2 X4.3 X4.4 X4.5 X5.1
X4.2 1.0000
X4.3 1.0000 1.0000
X4.4 .6024 .6024 1.0000
X4.5 1.0000 1.0000 .6024 1.0000
X5.1 -8926 -8926 -4666 -8926 1.0000
X5.2 -8850 -8850 -5873 -8850 .6351
X5.3 1.0000 1.0000 .6024 1.0000 -8926
X5.4 -4901 -4901 -8965 -4901 .5204
X5.2 X5.3 X5.4
X5.2 1.0000
X5.3 -8850 1.0000
X5.4 -4576 -4901 1.0000

* * * Warning * * * Determinant of matrix iIs zero

Statistics based on inverse matrix for scale ALPHA
are meaningless and printed as.

N of Cases = 10.0

RELIABILITY ANALYSIS - SCALE (AL PHAC(C

ltem-total Statistics

Scale Scale Corrected
Mean Variance Item- Squared
Alpha
if Item if Item Total Multiple
it Item
Deleted Deleted Correlation Correlation
Deleted
X2.1 72 .3000 96.6778 .4985 .
.9657
X2.2 72.7000 92.2333 .8558 .
.9620
X2.3 72 .8000 88.6222 .9373 .
.9602
X2.4 72.7000 89.3444 .8440 .
.9614
X2.5 73.0000 94 .0000 .3665 .
.9696
X2.6 72.7000 92.2333 .8558 .
.9620
X3.1 72.7000 92.2333 .8558 .

-9620



X3.2 72.7000 92.2333 -8558 -

-9620
X3.3 73.1000 90.3222 -5456 -
-9672
X4.1 72.8000 88.6222 -9373 -
-9602
X4.2 72.8000 88.6222 -9373 -
-9602
X4.3 72.8000 88.6222 -9373 -
-9602
X4.4 73.0000 89.5556 7797 -
-9623
X4.5 72.8000 88.6222 -9373 -
-9602
X5.1 72.7000 92.2333 -8558 -
-9620
X5.2 72.8000 85.9556 -8034 -
-9625
X5.3 72.8000 88.6222 -9373 -
-9602
X5.4 73.5000 86.0556 -6908 -
-9658

Reliability Coefficients 18 items

Alpha = -9646 Standardized item alpha = .9732

JSIL i)

*x*xx*Method 1 (space saver) will be used for this analysis******

RELIABILITY ANALYSIS - SCALE (AL PHAC(C

Reliability Coefficients
N of Cases = 10.0 N of Items = 44

Alpha = .9797
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Abstract

The current study aims to identify the impact of knowledge
management upon fulfillment of competitive advantages (service quality,
market domination, innovation and development, and operation
efficiency). The study population consisted of all managers of Libyan
hotel departments that operate within Benghazi city categorized three,
four, and five stars. The basic theoretic data was extracted from relevant
literature, while the empirical-related data was collected by a
guestionnaire as a main tool. Of 80 distributed questionnaires, 75 ones
were recollected of which seven were unusable. Certain statistical
methods such as frequency tables, arithmeticad means, standard
deviations, and coefficients of correlation were utilized to determine the
strength and trend of the relationships among the study variables.

Results:

1. There was interest in knowledge management-related activities in the
hotels under study.

2. The managers of these hotels were, to some extent, aware of
knowledge management concept.

3. There was information supports decision-making process, indicating
certain application of knowledge management concept.

4. The Stude was revealed also that knowledge management has a
positive effect on competitive advantages (service quality, market
domination, innovation and development, and operation efficiency).

Recommendations;

1. Those in charge of hotel sector ought to be more concerned with
knowledge management that could be done through developing
specialized organizational unit.

2. They should work on development of information systems as they
timely provide knowledge management with required facts about the
competitors.

3. The management of hotels under study should concentrate more on
communication with eminent foreign hotels to benefit from the
developments in such domain to enhance their performance.
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