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Abstract

The aim of this study is to identify the prominent work stress factors
and to identify its relationship to decision making among top and middie
management level managers in the man brarches of public commercial

banks working in Benghazi city.

The study population consists of al 72 managers in the banks. Data
was collected through a questionnaire and the statistical packge for socia

seiences (spss) program was used to analyze data.
Results as follow:

There is a relationship between the independent variables ( work
stress, work load, role conflict, role ambiguity, advancement,
organization structure) and the dliependent variable (decision making

process).
Main recommendations are the following:

1. Paying more attention to human relations’ side of the human

resourcesto clear away the problems which affect their performance.,

2. 2.The need to execute addional research on factors that may affect
the decision making process.
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