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Frequency Table

sty
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Ule wlw 16 5.9 5.9 5.9
Al 29 10.7 10.7 16.5
Ayl 5 1.8 1.8 18.4
it 7 2.6 2.6 21.0
ol 7 2.6 2.6 23.5
pde) 3 11 1.1 24.6
R 41 151 15.1 39.7
oot 39 14.3 14.3 54.0
<yl 40 14.7 14.7 68.8
Al 85 31.3 31.3 100.0
Total 272 100.0 100.0
il
Cumulative
Frequency | Percent Valid Percent Percent
Valid S 150 55.1 55.1 55.1
&) 122 44.9 44.9 100.0
Total 272 100.0 100.0
adl
Cumulative
Frequency | Percent Valid Percent Percent
Valid 4w 30 e dil A 20 o= 27 9.9 9.9 9.9
45,40 oo J8 130 e 107 39.3 39.3 49.3
4. 50 e J8) 40 e 81 29.8 29.8 79.0
45, 60 oo J8 4w 50 46 16.9 16.9 96.0
G5 Led 4w 60 e 11 4.0 4.0 100.0
Total 272 100.0 100.0
ealadl Jasall
Cumulative
Frequency | Percent | Valid Percent Percent
Valid — fwale 182 66.9 66.9 66.9
ol ) 58a 90 33.1 33.1 100.0
Total 272 100.0 100.0




Laadl) Baa

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4w e 8 17 6.3 6.3 6.3
Gl s 5 (e J8 I A 91 335 335 39.7
Gl g 10 e JB 5 45 16.5 16.5 56.3
3 15 e J8 1 10 o4 39 14.3 14.3 70.6
4w 20 oo J8 N 15 o4 34 125 125 83.1
3. 25 (e J8 1 20 o4 25 9.2 9.2 92.3
Gt e A 25 (e 21 7.7 7.7 100.0
Total 272 100.0 100.0
Frequencies
Statistics
X1 X2 X3 X4 X5 X6 X7
N 272 272 272 272 272 272 272
Mean 4.0331 | 3.6103 | 2.7132 | 2.6140 | 3.5441 | 2.8419 | 2.4669
Std. Deviation .85196 [1.01409 | 1.0792 | 1.1009 | 1.26472 |1.04899 .84544
X1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &) @) e 2 7 7 7
Glse e 22 8.1 8.1 8.8
Ao 16 5.9 5.9 14.7
G e 157 57.7 57.7 72.4
Llai (31 50 75 27.6 27.6 100.0
Total 272 100.0 100.0
X2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &) @) e 6 2.2 2.2 2.2
Glse e 45 16.5 16.5 18.8
Yo 42 154 154 34.2
G 5 135 49.6 49.6 83.8
Lelai (81 50 44 16.2 16.2 100.0
Total 272 100.0 100.0
X3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &) @) e 28 10.3 10.3 10.3
Gl e e 117 43.0 43.0 53.3
Y 39 14.3 14.3 67.6
G 5 81 29.8 29.8 97.4
Lelai (81 50 7 2.6 2.6 100.0
Total 272 100.0 100.0




X4

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Wl 3850 e 39 14.3 14.3 14.3
Gl n 109 40.1 40.1 54.4
Al 53 195 19.5 73.9
G 60 22.1 22.1 96.0
Ll (38 50 11 4.0 4.0 100.0
Total 272 100.0 100.0
X5
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 8l @) e 15 55 5.5 5.5
G5 e 58 21.3 213 26.8
Y 43 15.8 15.8 42.6
G e 76 27.9 27.9 70.6
Ll (38 50 80 29.4 29.4 100.0
Total 272 100.0 100.0
X6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = Wkl 385 26 9.6 9.6 9.6
Blse e 88 324 324 41.9
e 69 25.4 25.4 67.3
G 5 81 29.8 29.8 97.1
Lelai (381 50 8 2.9 2.9 100.0
Total 272 100.0 100.0
X7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Wl 3850 e 28 10.3 10.3 10.3
Gl n 122 44.9 44.9 55.1
Al 91 335 335 88.6
G 5 29 10.7 10.7 99.3
Lelai (381 50 2 7 4 100.0
Total 272 100.0 100.0
Statistics
Y8 Y9 Y10 Y1l Y12 Y13
N 272 272 272 272 272 272
Mean 3.5147 | 3.2243 2.9044 3.2757 | 3.1434 3.1250
Std. Deviation 92114 [1.01523 .96338 [1.16581 [ 1.0890 |1.04113




Y8

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gl Gl e 5 1.8 1.8 1.8
G se e 42 15.4 15.4 17.3
e 57 21.0 21.0 38.2
G s 144 52.9 52.9 91.2
Lelai (81 50 24 8.8 8.8 100.0
Total 272 100.0 100.0
Y9
Cumulative
Frequency Percent Valid Percent Percent
Valid B Gl se e 10 3.7 3.7 3.7
Glse e 66 24.3 24.3 27.9
Al 69 25.4 25.4 53.3
G s 107 39.3 39.3 92.6
Lelai (8 50 20 7.4 7.4 100.0
Total 272 100.0 100.0
Y10
Cumulative
Frequency Percent Valid Percent Percent
Valid B Gl s e 15 55 5.5 5.5
Glse e 87 32.0 32.0 37.5
Yo 87 32.0 32.0 69.5
G s 75 27.6 27.6 97.1
Lol () 50 8 2.9 2.9 100.0
Total 272 100.0 100.0
Y1l
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Gl e 7 2.6 2.6 2.6
Gl n 81 29.8 29.8 32.4
e 69 25.4 25.4 57.7
G s 60 22.1 22.1 79.8
Lelai (81 50 55 20.2 20.2 100.0
Total 272 100.0 100.0




Y12

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &l @l e 15 5.5 55 55
Gl e 76 27.9 27.9 335
s 59 21.7 21.7 55.1
Bl se 99 36.4 36.4 91.5
Ll (3 50 23 8.5 8.5 100.0
Total 272 100.0 100.0
Y13
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 8l @) e 14 51 51 5.1
e 72 26.5 26.5 31.6
e 70 25.7 25.7 57.4
& sa 98 36.0 36.0 93.4
Lol G321 5 18 6.6 6.6 100.0
Total 272 100.0 100.0
Statistics
E1l4 E15 E16 E17 E18 E19 E20 E21 E22 E23
N 272 272 272 272 272 272 272 272 272 272
Mean 2.6103 | 2.3603 | 2.1654 | 3.1875 | 4.2059 | 2.5478 | 2.6360 | 2.5221 | 2.2574 | 2.2132
Std. Deviation  J1.01409 | .97703 | .95962 [1.09921 | .93806 [1.11907 [1.01459 [ .98675 |1.00916 | .97880
E14
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = W) &) 5e 34 125 125 125
e 105 38.6 38.6 51.1
Al 72 26.5 26.5 77.6
& sa 55 20.2 20.2 97.8
Lelai (381 50 6 2.2 22 100.0
Total 272 100.0 100.0
E15
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = Wkl &850 e 52 19.1 19.1 19.1
e 112 41.2 41.2 60.3
Al 70 25.7 25.7 86.0
SFlsa 34 125 125 98.5
Lelai (381 50 4 15 15 100.0
Total 272 100.0 100.0




El6

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 6l 35 ye 72 26.5 26.5 26.5
Gse 114 41.9 41.9 68.4
e 58 21.3 21.3 89.7
Gl e 25 9.2 9.2 98.9
el (381 5 3 11 11 100.0
Total 272 100.0 100.0
E17
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gl @50 e 21 7.7 7.7 7.7
Gl 56 20.6 20.6 28.3
Al 70 25.7 25.7 54.0
Bl e 101 37.1 37.1 91.2
Lol (381 5 24 8.8 8.8 100.0
Total 272 100.0 100.0
E18
Cumulative
Frequency | Percent | Valid Percent Percent
Valid B Gl s e 6 2.2 2.2 2.2
Gl 12 4.4 4.4 6.6
Al 25 9.2 9.2 15.8
Bl e 106 39.0 39.0 54.8
Lol (381 5 123 45.2 45.2 100.0
Total 272 100.0 100.0
E19
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &l @l e 51 18.8 18.8 18.8
Gilse e 97 35.7 35.7 54.4
Al 57 21.0 21.0 75.4
Bl e 58 21.3 21.3 96.7
Lol (381 5 9 3.3 33 100.0
Total 272 100.0 100.0




E20

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Wl 3850 e 36 13.2 13.2 13.2
Gl se 2 96 35.3 35.3 48.5
s 74 27.2 27.2 75.7
G e 63 23.2 23.2 98.9
Lol () 5 3 1.1 1.1 100.0
Total 272 100.0 100.0
E21
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 8l @) e 40 14.7 14.7 14.7
G5 e 104 38.2 38.2 52.9
e 78 28.7 28.7 81.6
G e 46 16.9 16.9 98.5
Lelai (8 50 4 15 15 100.0
Total 272 100.0 100.0
E22
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &) @) e 64 235 235 235
Blse e 117 43.0 43.0 66.5
e 53 195 19.5 86.0
G 5 33 12.1 12.1 98.2
Lelai (81 50 5 1.8 1.8 100.0
Total 272 100.0 100.0
E23
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Wl 3850 e 65 23.9 23.9 23.9
Gl se g2 122 44.9 44.9 68.8
Al 51 18.8 18.8 87.5
G s 30 11.0 11.0 98.5
Lelai (81 50 4 15 15 100.0
Total 272 100.0 100.0
Statistics
W24 W25 W26 W27 W28 W29 W30 W31 W32 W33
N 272 272 272 272 272 272 272 272 272 272
Mean 2.0625 | 2.1029 | 2.0735 | 3.8456 |2.0588 | 2.0625 |2.0221 [2.0551 | 1.9669 | 2.1176
Std. Deviation .94876 | .99281 |1.00649 | 1.1740 [.97014 [.96035 |.96405 [.93748 [ .86486 [1.02052




w24

Cumulative
Frequency [ Percent | Valid Percent Percent
Valid B &5 e 79 29.0 29.0 29.0
Gse 127 46.7 46.7 75.7
e 41 15.1 151 90.8
Gl e 20 7.4 7.4 98.2
el 381 5 5 1.8 1.8 100.0
Total 272 100.0 100.0
W25
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid B Gl s e 81 29.8 29.8 29.8
Gl 115 42.3 42.3 721
Al 50 18.4 18.4 90.4
Bl e 19 7.0 7.0 97.4
Lol (381 5 7 2.6 2.6 100.0
Total 272 100.0 100.0
W26
Cumulative
Frequency | Percent | Valid Percent Percent
Valid B Gl s e 84 30.9 30.9 30.9
Gl 120 441 44.1 75.0
e 40 14.7 14.7 89.7
Bl e 20 7.4 7.4 97.1
Lol (381 5 8 2.9 2.9 100.0
Total 272 100.0 100.0
w27
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &l @l e 11 4.0 4.0 4.0
GFsa 37 13.6 13.6 17.6
Al 34 125 125 30.1
G5 91 33.5 33.5 63.6
Lol (381 5 99 36.4 36.4 100.0
Total 272 100.0 100.0




w28

Cumulative
Frequency [ Percent | Valid Percent Percent
Valid 6l 35 ye 83 30.5 30.5 30.5
Gl e 122 44.9 44.9 75.4
e 40 14.7 147 90.1
B 5 22 8.1 8.1 98.2
el (381 5 5 18 1.8 100.0
Total 272 100.0 100.0
W29
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gl @50 e 80 29.4 29.4 29.4
G5 e 126 46.3 46.3 75.7
e 41 15.1 151 90.8
B 5 19 7.0 7.0 97.8
el (381 5 6 2.2 2.2 100.0
Total 272 100.0 100.0
W30
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gl @50 e 86 31.6 31.6 31.6
Gl 127 46.7 46.7 78.3
e 30 11.0 11.0 89.3
G5 25 9.2 9.2 98.5
Lol (381 5 4 15 1.5 100.0
Total 272 100.0 100.0
W31
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 6l 35 ye 79 29.0 29.0 29.0
Gl e 127 46.7 46.7 75.7
Al 43 15.8 15.8 91.5
G5 18 6.6 6.6 98.2
Lol (381 5 5 1.8 1.8 100.0
Total 272 100.0 100.0




W32

Cumulative
Frequency | Percent | Valid Percent Percent
Valid &l @l e 85 31.3 313 313
Gl se 2 130 47.8 47.8 79.0
s 40 14.7 14.7 93.8
G e 15 55 5.5 99.3
Ll (3 50 2 7 7 100.0
Total 272 100.0 100.0
W33
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = Wkl $5. ,e 80 29.4 29.4 29.4
e 117 43.0 43.0 72.4
e 48 17.6 17.6 90.1
& sa 17 6.3 6.3 96.3
Ll (38 50 10 3.7 3.7 100.0
Total 272 100.0 100.0
Statistics
H34 H35 H36 H37 H38 H39 H40 H41
N 272 272 272 272 272 272 272 272
Mean 3.2390 | 2.2426 | 2.1176 | 3.4449 | 2.0809 | 2.0515 1.9191 | 2.9706
Std. Deviation 1.1549 | 1.0237 | .98744 | 1.04718 | .94541 | .89542 95705 | 1.1775
H34
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = W) &) 5e 26 9.6 9.6 9.6
e 55 20.2 20.2 29.8
e 42 15.4 15.4 45.2
& sa 126 46.3 46.3 91.5
Lelai (381 50 23 8.5 8.5 100.0
Total 272 100.0 100.0
H35
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ul @l e 73 26.8 26.8 26.8
Gl se g 101 37.1 37.1 64.0
s 60 22.1 22.1 86.0
Bl se 35 12.9 12.9 98.9
Llai (31 50 3 1.1 11 100.0
Total 272 100.0 100.0




H36

Cumulative
Frequency [ Percent | Valid Percent Percent
Valid 6l 35 ye 84 30.9 30.9 30.9
Gl e 102 37.5 375 68.4
e 60 221 22.1 90.4
B 5 22 8.1 8.1 98.5
Ll (3 50 4 15 15 100.0
Total 272 100.0 100.0
H37
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid = Wkl $5. ,e 12 4.4 4.4 4.4
Gl 48 17.6 17.6 22.1
Al 50 18.4 18.4 40.4
G5 131 48.2 48.2 88.6
Lol (381 5 31 11.4 114 100.0
Total 272 100.0 100.0
H38
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gl @50 e 82 30.1 30.1 30.1
Gl 112 41.2 41.2 71.3
e 55 20.2 20.2 91.5
G5 20 7.4 7.4 98.9
Lol (321 5 3 11 1.1 100.0
Total 272 100.0 100.0
H39
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 6l 35 ye 74 27.2 27.2 27.2
GFsa 134 49.3 49.3 76.5
Al 44 16.2 16.2 92.6
G5 16 5.9 5.9 98.5
Lelai (381 50 4 15 15 100.0
Total 272 100.0 100.0




H40

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Wl 3850 e 103 37.9 37.9 37.9
Gl n 113 41.5 41.5 79.4
e 39 14.3 14.3 93.8
G e 9 3.3 3.3 97.1
Llai (31 50 8 2.9 2.9 100.0
Total 272 100.0 100.0
H41
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ml @5 e 40 14.7 14.7 14.7
Glse e 59 21.7 217 36.4
e 55 20.2 20.2 56.6
G e 105 38.6 38.6 95.2
Lelai (8 50 13 4.8 4.8 100.0
Total 272 100.0 100.0
Statistics
Z1 Z2 Z3 Z4 Z5 Z6 Z7 78 Z9 Z10 712 | 713
N 272 | 272 | 272 | 272 272 272 272 272 272 272 | 272 272
Mean 3.7794 [3.540 {.4449 B.4081 |3.7353 (3.8971 [3.6765 [2.8603 |4.0294 [2.7537 P.4154 [2.6176
Std. Deviation |.75080 8319 B7011 [81883 |.67900 |.76143 |.82294 |.02854 |.81446 (04598 |1.038 (03488
Z1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid — (adsie 4 15 15 15
Js s 101 37.1 37.1 38.6
Sle 118 43.4 43.4 82.0
haa Slle 49 18.0 18.0 100.0
Total 272 100.0 100.0
z2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid i oaidie 1 4 4 4
i 27 9.9 9.9 10.3
Lo 5 98 36.0 36.0 46.3
e 116 42.6 42.6 89.0
s e 30 11.0 11.0 100.0
Total 272 100.0 100.0




Z3

Cumulative
Frequency [ Percent | Valid Percent Percent
Valid = las (aitie 2 7 7 7
il 32 11.8 11.8 12.5
Jaus gie 112 41.2 41.2 53.7
e 95 34.9 34.9 88.6
laa e 31 11.4 11.4 100.0
Total 272 100.0 100.0
Z4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid i aidie 1 4 4 4
i 28 10.3 10.3 10.7
Lo 5ia 129 47.4 47.4 58.1
e 87 32.0 32.0 90.1
laa e 27 9.9 9.9 100.0
Total 272 100.0 100.0
Z5
Cumulative
Frequency | Percent Valid Percent Percent
Valid — (aisie 3 1.1 1.1 11
s s 99 36.4 36.4 37.5
Sle 137 50.4 50.4 87.9
la e 33 12.1 12.1 100.0
Total 272 100.0 100.0
Z6
Cumulative
Frequency | Percent Valid Percent Percent
Valid = (aisie 7 2.6 2.6 2.6
s s 73 26.8 26.8 29.4
Sle 133 48.9 48.9 78.3
la e 59 21.7 21.7 100.0
Total 272 100.0 100.0
z7
Cumulative
Frequency | Percent Valid Percent Percent
Valid i oaidie 1 4 4 4
i 17 6.3 6.3 6.6
Jaus gie 93 34.2 34.2 40.8
e 119 43.8 43.8 84.6
laa e 42 154 154 100.0
Total 272 100.0 100.0




Z8

Cumulative
Frequency | Percent | Valid Percent Percent
Valid = las (aitie 14 5.1 5.1 5.1
idie 103 37.9 37.9 43.0
o st 82 30.1 30.1 73.2
S 53 19.5 19.5 92.6
la e 20 7.4 7.4 100.0
Total 272 100.0 100.0
Z9
Cumulative
Frequency | Percent | Valid Percent Percent
Valid i aidie 1 4 4 4
i 6 2.2 2.2 2.6
Lo 5 62 22.8 22.8 25.4
e 118 43.4 43.4 68.8
I e 85 31.3 31.3 100.0
Total 272 100.0 100.0
Z10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid las aidie 34 12.5 12.5 12.5
i 73 26.8 26.8 39.3
Lo 5 106 39.0 39.0 78.3
e 44 16.2 16.2 94.5
i e 15 5.5 5.5 100.0
Total 272 100.0 100.0
Z12
Cumulative
Frequency | Percent | Valid Percent Percent
Valid T =it 52 19.1 19.1 19.1
idie 105 38.6 38.6 57.7
Lo 5 76 27.9 27.9 85.7
e 28 10.3 10.3 96.0
s e 11 4.0 4.0 100.0
Total 272 100.0 100.0




Z13

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  la (aitie 41 15.1 15.1 15.1
addia 81 29.8 29.8 44.9
L s 104 38.2 38.2 83.1
e 33 12.1 121 95.2
laa e 13 4.8 4.8 100.0
Total 272 100.0 100.0
Correlations
Correlations
adasl) o1y
YLyl Pearson Correlation .361*
Sig. (2-tailed) .000
N 272
<l Pearson Correlation A17*
Sig. (2-tailed) .000
N 272
PN Pearson Correlation 437
Sig. (2-tailed) .000
N 272
L 5l €A Pearson Correlation .229*1
Sig. (2-tailed) .000
N 272
olelally Jlia¥) - Pearson Correlation 414*1
Sig. (2-tailed) .000
N 272
**. Correlation is significant at the 0.01 level
Correlations
Correlations
ol AUl alad) [ aa gl oY)
bl #Ldl A=) Pearson Correlation 1 4394
Sig. (2-tailed) . .000
N 272 272
sada sl el Pearson Correlation A439%4 1
Sig. (2-tailed) .000 .
N 272 272

**. Correlation is significant at the 0.01 level (2-tailed).




Descriptives

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
JEERER AR 272 1.92 5.00 3.3465 .60374
Correlations
u.ddm‘}d\ = aiwala
Correlations?
il AUl ) [ sl glay)
bl 2Ll dad - Pearson Correlation 1 .493*]
Sig. (2-tailed) . .000
N 182 182
sl elay) Pearson Correlation 493+ 1
Sig. (2-tailed) .000 .
N 182 182
**. Correlation is significant at the 0.01 level (2-tailed).
A jieale = alall Ja 5l
u.daiﬁ-b}d\ = o) ¢iSa
Correlations?
il AUl ) [ sl glaY)
bl 2Ll dad - Pearson Correlation 1 .262*
Sig. (2-tailed) . .012
N 90 90
sl glay Pearson Correlation .262* 1
Sig. (2-tailed) .012 .
N 90 90
*. Correlation is significant at the 0.05 level (2-tailed).
a. o‘))ESJ = L;Al’j‘ JA}A“
Correlations
oudadl = 8
Correlations?
il AUl ) [ sl glaY)
bl 2Ll dad - Pearson Correlation 1 4214
Sig. (2-tailed) . .000
N 150 150
sada sl el Pearson Correlation A421%4 1
Sig. (2-tailed) .000 .
N 150 150

**. Correlation is significant at the 0.01 level (2-tailed).

a. Si= il




oudad) = A

Correlations?

oebaill) FUal dladl | ula gl glaY)
=il #Ldl A=yl Pearson Correlation 1 A464*7
Sig. (2-tailed) . .000
N 122 122
sada sl ey Pearson Correlation 464 1
Sig. (2-tailed) .000 .
N 122 122
**. Correlation is significant at the 0.01 level (2-tailed).
a. il = uall
T-Test
Group Statistics
TYPE N Mean Std. Deviation
TOT (ool Ul o 272 2.6762 52524
bl oY) 272 3.3465 .60374

Independent Samples Test

t-test for Equality of Means

assumed

Mean
t df Sig. (2-tailed) | Difference
TOT Equal variances 13.814 542 000 6703
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Abstract
The main objective of the study was to determine the relationship
between the organizational climate with al its dimensions
(communications, decisions, technology, and care of employees) and
performance. The population of this study was consisted of all the staff of
public high education institutions in Benghazi city. For the purpose of the
study, the theoretical-related data were collected by reviewing relevant
literature, while the empirical data were gathered via a questionnaire as a
main tool. There were 306 distributed questionnaires of which 272
received ones were usable. To determine the trend and strength of the
correlation among the study variables, certain statistical methods such



frequencies tables, arithmetical means, standard deviations, and
correlation coefficient were utilized.

Results

The following are summarized obtained results:

1. The communication channels in the public high education institutions

were inefficient. The communication in general was unsatisfactory,
indicating the difficulties that those ingtitutions encounter.

2. The managerial decisions were made by head of divisions with partia
delegation of authority to the subjects according to the work scope.
There was also an extent of dissatisfaction in terms of the nature of
decisions being made.

3. Top management of high education institutions were not concerned
with both mora and tangible incentives concerning the subjects. The
system of payment of either compensationor bonus was inadequate
along with shortness of scientific research allowances.

4. Lack of training courses for teaching staff beside the not have the
opportunity to participate in scientific conferences.

5. High education institutions did not keep pace with technological
advances, as the used technology was an old fashion. As aresult, both
guality of education process and job performance were deteriorated.

6. It was also reveaed that the performance of public high education
institutions personnel was moderate due to lack of an adequate
organizational climate.

Recommendations
1. Top management of public education institutions should consider al

elements of organizational climate as an important variable affects the
performance of staff. Such attitude will increase their morale as well
astheir loyalty to the organization.

2. Top management should also adopt leadership patterns that
encourage individuals to be more creative.

3. Fair treatment and equality would enhance the feeling of justice of
remunerations, rewards and so on.

4. Teaching staff must take part in decision-making process and setting
the objectives related to scientific divisions and troubleshooting.

5. Physical conditions of workplace should be improved through better
designing of offices like ventilation, illumination, and aisles systems
to make it more convenient for the staff.



