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Abstract

This study Focused on the reality of crisis management in the incident in Benghazi
educational institutions, Thus the goal of this study is to identify the extent and
clarity of the scientific concept for crisis management among school principals, as
well as to discover the extent of the practice of schools for crisis management. This
study has been applied to public school principals were selected random sample of
them, numbered 155 managers. To see whether there are significant differences
from the responses of the study sample overall averages for the variables studied,

according to the study variables (gender, educational level, age, length of service).

The researcher was used questionnaire as a method to collect data included 60
paragraph has been distributed to the six dimensions, were confirmed the reliability
of the questionnaire are viewing on a group of referees, and the reliability of contact
was applied to the pilot study consisted of 20 managers, were calculated the

reliability of the questionnaire using Alpha Cronbach equation.

The data were analyze and the descriptive and inferential statistics were used to
identify the answers of the participants proposed this study with Statistical Package
for Social Sciences, (SPSS).

Through the results of the study the researcher findings the lack of awareness of
school principals the right concept for crisis management, although the degree of

exercise of crisis management was high.

In view of these findings recommended that interest in the preparation and
organization of courses and specialized training programs in the field of crisis
management, as well as attend conferences and seminars a private crisis
management, and the use of experts and specialists from outside institutions for the
preparation of plans and the formation of working groups for crisis management,
and conducting more specialized field studies in the field of crisis management

public and private education institutions.
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