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TABLE 1

Table for Determining Sample Size from a Given Population

N s N s N s
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357

100 80 500 217 6000 361

110 86 550 226 7000 364

120 92 600 234 8000 367

130 97 650 242 9000 368

140 103 700 248 10000 370

150 108 750 254 15000 375

160 113 800 260 20000 377

170 118 850 265 30000 379

180 123 900 269 40000 380

190 127 950 274 50000 381

200 132 1000 278 75000 382

210 136 1100 285 1000000 384

Note.—N is population size.

S is sample size.
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
dnanll 4l jsma 95 4.0463 .71188 .07304
dpasadll Heae 95 3.8653 .68754 .07054
Wl 5))Y) aey Hona 95 4.3895 .50036 .05134
RO IBTe 95 4.0968 .61600 .06320
Anpdil) ) e 95 3.9242 65375 06707

One-Sample Test

Test Value = 3
95% Confidence Interval of
T Df | Sig. (2-tailed) | Mean Difference the Difference

Lower Upper

Al 4l jsae | 14,326 94 .000 1.04632 9013 1.1913

dpagadll Hsas 12.266 94 .000 .86526 1252 1.0053
HIY) ped jsaa

Ll 27.066 94 .000 1.38947 1.2875 1.4914

Yl y5ae 17.355 | 94 .000 1.09684 9714 1.2223

Ayl Bl sma | 13,779 94 .000 92421 .7910 1.0574
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Model Summary

Adjusted R
Model R R Square ) Std. Error of the Estimate
Square
1 .500° .250 242 .38031
a. Predictors: (Constant), Jau sie ol yuxiall Azl
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 4.479 1 4.479 30.964 .000
1 Residual 13.451 93 145
Total 17.930 94
a. Predictors: (Constant), Jau sie <l yusiall dlgioual)
b. Dependent Variable: Jausgsie <l paiall daytil)
Coefficients®
Standardized
Unstandardized Coefficients -
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 2.400 .357 6.720 .000
1 <l yuaial) Jas gl
Sl 486 .087 500 5.565 .000

a. Dependent Variable: dawgie <l yuxiall daylill
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Abstract

The information and the communication technology (ICT) had developed the
marketing activities to a far extent. Nowadays, most of marketing activities are
performed through electronic means.

This study aims to follow up the application of E-marketing, and its effect on
Marketing Mix in tourism Offices at the Eastern Region of Libya, moreover to identify
the requirements needed for performing the E-marketing in such offices; and the effect

of using E-marketing on marketing mix.

To achieve this initiative, the researcher adopted a descriptive approach in this
study, relying on the questionnaire and personal interview_ as a tool for data collection_
to get familiar with the jobs managed in tourism offices at Eastern Region of Libya. For
this reason the sample method stratified random was applied; i.e., by dividing the study
population into classes according to geographical sites (Benghazi, Al-Marg, Al-Bayda,
Shehhat, and Tobruk). In this context, (132) questionnaires were distributed, (95) of
them were applicable, i.e. (72%) of all questionnaires.

The study realized that the requirements for using electronic marketing in tourism
offices concerning (infrastructure, privacy, top management support, security, and legal

environment) were available; as their average scores were high (81%).

The results of the statistical analysis showed that there is a mean effect (0.05) for
using Electronic Marketing on the marketing mix; as the independent variables explain
(0.25) of the changes in the marketing mix. The correlation coefficient reflects an
average positive relationship of (0.500) between the two variables.

The study recommends the necessity of indifing the importance of E-marketing, its
advantages and the chances it gives. The electronic marketing management should also
be established for applying E-marketing systems; as well as websites should be founded

by specialized consulting firms; and should be managed by website experts.

Key words: Electronic Marketing, Tourism Marketing, Libya.
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