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Reliability Statistics

Cronbach's Alpha

N of Items

916

9

Reliability Statistics

Cronbach's Alpha

N of Items

923

11

Reliability Statistics

Cronbach's Alpha

N of Items

899

3

Reliability Statistics

Cronbach's Alpha

N of Items

917

10

Reliability Statistics

Cronbach's Alpha

N of Items

962

33
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Lall aaa yaail (Krejci and Morgan) (1970) Jse

EATA|JFENN t‘::‘ EATA{JFENN éf;‘ EATA{JFENN cf:d‘ Al aaa C’::‘
317 1800 201 420 103 140 10 10
320 1900 205 440 108 150 14 15
322 2000 210 460 113 160 19 20
327 2200 214 480 118 170 24 25
331 2400 217 500 123 180 28 30
335 2600 226 550 127 190 36 40
338 2800 234 600 132 200 40 45
341 3000 242 650 135 210 44 50
346 3500 248 700 140 220 48 55
351 4000 254 750 144 230 52 60
354 4500 260 800 148 240 56 65
357 5000 265 850 152 250 59 70
361 6000 269 900 155 260 63 [E
364 7000 274 950 159 270 66 80
367 8000 278 1000 162 280 70 85
368 9000 285 1100 165 290 73 90
370 | 10000 | 291 1200 169 300 76 95
375 | 15000 | 297 1300 175 320 80 100
377 20000 302 1400 181 340 86 110
375 30000 306 1500 186 360 92 120
380 | 40000 310 1600 191 380 73 130

139




(6) s Gl
Tl b Laskionad) Ailany) Jallasl

140



Frequency Table

dale claglra s Y
gﬁM\ i)
Cumulative
Frequency Percent Valid Percent Percent

) g Sy Adia 94 26.1 26.1 26.1

gl 40 111 111 37.2

Losead 163 45.3 45.3 82.5
Valid | ¢ 11 3.1 3.1 85.6

HS 7 37 10.3 10.3 95.8

Ly sl 15 4.2 4.2 100.0

Total 360 100.0 100.0

owdad
Cumulative
Frequency Percent Valid Percent Percent

A4 191 53.1 53.1 53.1
Valid | 169 46.9 46.9 100.0

Total 360 100.0 100.0

and|
Cumulative
Frequency Percent Valid Percent Percent

i 30 (0 B 55 15.3 15.3 15.3

40 o BB N L 30 0 102 28.3 28.3 43.6
Valid |50 ¢e B A 4w 40 e 87 24.2 24.2 67.8

A 50 e 116 32.2 32.2 100.0

Total 360 100.0 100.0

raiaill (g gheuall
Cumulative
Frequency Percent Valid Percent Percent

bl 119 33.1 33.1 33.1
Valid | gl 66 18.3 18.3 51.4

g5 87 24.2 24.2 75.6
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b gia 3424 48 13.3 13.3 88.9

Uiy e gl ks 34 9.4 9.4 98.3

o148/ iuiala 6 1.7 1.7 100.0

Total 360 100.0 100.0

idgal
Cumulative
Frequency Percent Valid Percent Percent

ks, 71 19.7 19.7 19.7

o8l 38 10.6 10.6 30.3

d3e 4y 115 31.9 319 62.2
Valid e 37 10.3 10.3 72.5

ik ga 93 25.8 25.8 98.3

Jale 5 14 1.4 99.7

g A 1 3 3 100.0

Total 360 100.0 100.0
Frequency Table

iaally Ua LBY) clle JLa) o
Cumulative
Frequency Percent Valid Percent Percent

(hlial) 13gs aha OIS (2930 92 25.6 25.6 25.6

Al Adia b Jary b 60 16.7 16.7 42.2
Valid dial) 13 (A ety palida unbs 130 36.1 36.1 78.3

Uad sk 76 21.1 21.1 99.4

Lada W SX g A 2 .6 .6 100.0

Total 360 100.0 100.0

il adl) @l g3 g J gAall dlladadsi § 136 (e UEINY) Baa
Cumulative
Freguency Percent Valid Percent Percent

B e Ugla 1 3 3 3

Usida 58 11 3.1 3.1 3.3
il -ulA-A 52 14.4 14.4 17.8

A g 122 33.9 33.9 51.7

s U gl 174 48.3 48.3 100.0

Total 360 100.0 100.0
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Gushal) aa Jg¥) Juaiy) ddaad ) cladaia) ciiSa ) el gua g Aiad (e (gdial) B gl La

Cumulative
Frequency Percent Valid Percent Percent

Aol cinal (e JB) 207 575 575 57.5

Aol g Aol il 100 27.8 27.8 85.3

Valid  |4slu (e JS) 30 8.3 8.3 93.6

ASIY 23 6.4 6.4 100.0

Total 360 100.0 100.0
s oAdial) JAN (i yaal) g o LalaY) BelES ) gane Ll
Statistics
83929 das
3sliS e glaalf Sl
Slgay | dag) AN eyl sl bl | el Sliay [ Cmda yaall
O paal) | cudal) gy uaaall sl O paal) | e pully | A de sl
syl Belis | cuils AT Gkl ZU) | gl | DA dala [ (A dlalad | sl qgal) | Al ciglasl)
G el cilS | g fhnaly | gsiaaly | Al gl [ A [ AaBY)3ae [ daldl) 3aa o o
i slhaal) colhall [ glhaal) e Laud e Lawd a8 LA oS | el bt | ol jludia
Valid 360 360 360 360 360 360 360 360 360
| Missing 0 0 0 0 0 0 0 0 0
Mean 45722 | 4.2028 4.2667 44139 4.1806 4.5611 4.2000 4.4306 4.2167
Std. Deviation 67614 | .80423 .81490 66620 .77794 .66058 .79623 .61155 .68632
Frequency Table
el (5 glually CuilS plLaY) 3o liS
Cumulative
Frequency Percent Valid Percent Percent

BB o Ghlga 1 3 3 3

$¥se 2 6 6 8

valid -H‘.M 26 7.2 7.2 8.1

(38l ga 92 25.6 25.6 33.6

Ll Gilsa 239 66.4 66.4 100.0

Total 360 100.0 100.0
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QJM‘ QJMQ‘;‘JEO#M‘ SJL@-AJB#L&S

Cumulative
Frequency Percent Valid Percent Percent

B e B ga 3 8 8 8

Blga e 5 1.4 1.4 2.2
Valid .\,\l.;.,. 54 15.0 15.0 17.2

(@2l ga 152 42.2 42.2 59.4

Lalai (38 g 146 40.6 40.6 100.0

Total 360 100.0 100.0

glhall (5 Fialy il cunhal) Ly a g Al cila glaal) 33 ga g dgas
Cumulative
Frequency Percent Valid Percent Percent

BN o 3 9a 5 1.4 1.4 1.4

38 5a s 5 1.4 1.4 2.8
valid -‘:\‘.A-A 39 10.8 10.8 13.6

(@2l ge 151 41.9 41.9 55.6

Laas (381 90 160 44.4 44.4 100.0

Total 360 100.0 100.0

dlolandd (A < gl) quulal) Ul
Cumulative
Frequency Percent Valid Percent Percent

ulaa 36 10.0 10.0 10.0
Valid fséua . 139 38.6 38.6 48.6

Lalad (881 g0 185 51.4 51.4 100.0

Total 360 100.0 100.0

dlolawd AU <8 gl (2 paall ;13\
Cumulative
Frequency Percent Valid Percent Percent

38 5a 8 2.2 2.2 2.2

ulaa 58 16.1 16.1 18.3
Valid |38 sa 155 43.1 43.1 61.4

Lalas (38 g 139 38.6 38.6 100.0

Total 360 100.0 100.0
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a S Aal8Y) Baa A dlalad eldaYL olu

Cumulative
Frequency Percent Valid Percent Percent

B o @8 5a 3 8 8 8

Blga nf 1 3 3 11
- -*el.u 13 3.6 3.6 4.7

(@8l ge 117 32.5 32.5 37.2

Lalai (58 94 226 62.8 62.8 100.0

Total 360 100.0 100.0

L S Aaldl) e JNA dalal i paall G shud
Cumulative
Freqguency Percent Valid Percent Percent

U e 38 ga 2 6 6 6

B8 5a 6 17 17 2.2
valid -\:".AA 55 15.3 15.3 17.5

(38050 152 42.2 42.2 59.7

Lalai (38 94 145 40.3 40.3 100.0

Total 360 100.0 100.0

) Jcains) Ao 3,0 sl b A by Ll ey
Cumulative
Frequency Percent Valid Percent Percent

Blga e 3 8 8 8

Alaa 14 3.9 3.9 4.7
Valid | 38sa 168 46.7 46.7 51.4

Lalai (38 ga 175 48.6 48.6 100.0

Total 360 100.0 100.0

) Jsiian) (Ao 2500 s geail) b A puully (ypda yaal) Sliay
Cumulative
Frequency Percent Valid Percent Percent

Blga e 2 6 6 6

Ll 48 13.3 13.3 13.9
Valid |3 se 180 50.0 50.0 63.9

Labas 50 130 36.1 36.1 100.0

Total 360 100.0 100.0
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
O paall g #lala¥) BoUS ) 93a 360 3.00 5.00 4.3383 .52639
(sAieual) JANa
Valid N (listwise) 360
4808 ailadl) jsaa ;s WG
Statistics
PR pl sl a3
sy | g 332l a | il
) laal) PEIEY cilaad P 3asa ZEVS cudgl | Aakaiyg
ple gl | cils [ 4Bl [ el PERHT] PERH plakal) plakall 3 | gsien)
Gils | gl [ cuils Gils | LS | s e | s cuils GilS | QY | il
eoimalls [ | el [ g giealy | @il | DA | o gluall [ g ially | gslualy | S | alE,
glhal) [ Gglhall | Ggthall | iglhal) [ dsulia [ o3l | sthall | ciglhall | Gigthal) [ Liulia | (553
Valid 360 360 360 360 360 360 360 360 360 360 360
N Missing 0 0 0 0 0 0 0 0 0 0 0
Mean 4.3333|4.0833| 4.2611| 4.3139| 3.9889| 4.2194 4.0722| 3.8139| 3.9472]4.2750| 4.2750
Std. .782821.97246| .78895| .77123(1.00411]1.02295| .84794|1.15212(1.08420|.74970| .91075
Deviation
Frequency Table
< gllaal) éwguuebdﬁg?“&\h’w
Cumulative
Frequency Percent Valid Percent Percent
AR o 5dga e 6 1.7 1.7 1.7
38 5a 5 1.4 1.4 3.1
islFe -Hl.-u 19 5.3 5.3 8.3
(@2l ge 163 45.3 45.3 53.6
Lala 38 50 167 46.4 46.4 100.0
Total 360 100.0 100.0
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slhall o (5 shually CulS olpal) il ) g3 A8UAS

Cumulative
Frequency Percent Valid Percent Percent
G o (31 5a b 7 1.9 1.9 1.9
3850 25 6.9 6.9 8.9
- -*el.u 39 10.8 10.8 19.7
(@2l ge 149 41.4 41.4 61.1
Lol (381 94 140 38.9 38.9 100.0
Total 360 100.0 100.0
athall (5 gially cuils 43 i) A8Uss
Cumulative
Frequency Percent Valid Percent Percent
Y Ao 38l ga 6 1.7 1.7 1.7
38 5a s 6 17 17 3.3
Valid -‘:\‘.A-A 23 6.4 6.4 9.7
(@l 178 49.4 49.4 59.2
Lalai (38 g 147 40.8 40.8 100.0
Total 360 100.0 100.0
othall (s ghally cuilS adinil) ciladd
Cumulative
Frequency Percent Valid Percent Percent
BB o 3l 6 17 17 17
Ll 32 8.9 8.9 10.6
Valid |38 se 159 44.2 44.2 54.7
Lalai (38 ga 163 45.3 45.3 100.0
Total 360 100.0 100.0
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dlia &) g Lgn cuils 48 )

Cumulative
Frequency Percent Valid Percent Percent
G o (31 5a b 13 3.6 3.6 3.6
Gilga 17 4.7 4.7 8.3
- -*el.AA 54 15.0 15.0 23.3
(39 5a 153 42.5 42.5 65.8
Ll 3B sa 123 34.2 34.2 100.0
Total 360 100.0 100.0
s 93¢l 48 A1) s Jliay
Cumulative
Frequency Percent Valid Percent Percent
@Y Ao 3l ga 13 3.6 3.6 3.6
38 5a s 13 3.6 3.6 7.2
Valid -‘:\‘.A-A 40 111 111 18.3
(8 5a 110 30.6 30.6 48.9
Lalas 3d) 3 184 51.1 51.1 100.0
Total 360 100.0 100.0
i slaall (5 ghually Cuils 43 all 4,05 33 gl
Cumulative
Frequency Percent Valid Percent Percent
BB o 3l 6 17 17 17
il ga yd 12 3.3 3.3 5.0
il -\el.u 45 12.5 12.5 17.5
(88 9a 184 51.1 51.1 68.6
Lalai (380 94 113 31.4 31.4 100.0
Total 360 100.0 100.0
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slhaal) (5 ghusally il alakal) 3352

Cumulative
Frequency Percent Valid Percent Percent
DY o (3 9a 23 6.4 6.4 6.4
Blga e 24 6.7 6.7 13.1
Valid .\,\l.;.,. 68 18.9 18.9 31.9
(@2l ga 127 35.3 35.3 67.2
Lalai (38 g 118 32.8 32.8 100.0
Total 360 100.0 100.0
othall s giaally CuilS alakall 4ag
Cumulative
Frequency Percent Valid Percent Percent
@Y Ao 3l ga 20 5.6 5.6 5.6
38 5a s 13 3.6 3.6 9.2
valid -‘:\‘.A-A 62 17.2 17.2 26.4
(@2l ge 136 37.8 37.8 64.2
Lalai (38 g 129 35.8 35.8 100.0
Total 360 100.0 100.0
Ll (S G BY) B )L <l gl
Cumulative
Frequency Percent Valid Percent Percent
$¥se 5 1.4 1.4 1.4
ulaa 50 13.9 13.9 15.3
Valid |3 sa 146 40.6 40.6 55.8
Lalai (38 g 159 44.2 44.2 100.0
Total 360 100.0 100.0
(s93¢)) ol 3, A ¢ siae) dalaiY) g 3o il al yia) A
Cumulative
Frequency Percent Valid Percent Percent
B o @850 8 6 17 17 17
38 5a 13 3.6 3.6 5.3
valid -E".A-ﬁ 38 10.6 10.6 15.8
(@2l ge 122 33.9 33.9 49.7
Lalas (38 ga 181 50.3 50.3 100.0
Total 360 100.0 100.0
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Adaidl) ailadl) jsaa 360 1.82 5.00 4.1439 .65551
Valid N (listwise) 360
dadal) daxdl) jgaa s Lyl
Statistics
L) g Akl Sl jh 5
Aphal) cila Jial g A2V B el B (hdiaal) JANa
Valid 360 360 360
N Missing 0 0 0
Mean 4.4361 4.4528 4.2583
Std. Deviation .70519 .64466 92771
Frequency Table
ddal) il jliecal) g 4o gaY1 B8
Cumulative
Frequency Percent Valid Percent Percent
Blga e 9 2.5 2.5 2.5
laa 18 5.0 5.0 7.5
Valid | 38sa 140 38.9 38.9 46.4
Lalai (38 94 193 53.6 53.6 100.0
Total 360 100.0 100.0
dails jeal B
Cumulative
Frequency Percent Valid Percent Percent
Blga e 3 8 8 8
o 21 5.8 5.8 6.7
Valid | 38sa 146 40.6 40.6 47.2
Lalai (38 94 190 52.8 52.8 100.0
Total 360 100.0 100.0
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Al Jals Lkl Jiatl) b g

Cumulative
Frequency Percent Valid Percent Percent

G o 3 ga 3 8 8 8
Blga e 21 5.8 5.8 6.7

Valid -\e‘.A-A 39 10.8 10.8 175
(@2l ga 114 31.7 31.7 49.2
Lalai (38 g 183 50.8 50.8 100.0
Total 360 100.0 100.0

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Ladlad) Lasdl) )5 360 2.33 5.00|  4.3824 66602
Valid N (listwise) 360
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
dale b g £V j 92 360 2.83 5.00 4.2511 51773
Valid N (listwise) 360
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Lol jgaa s Lud

Statistics
e
il Ja
2l
e Jsdy
S | Ja (Alaa)
daadl) [ ) i) <l A
Qe R il da | @il A <l Ja
Akl | gsiwa | (el oo | witda | il da (8ol | Bl | @il da
A e [ Bace | A | ), [ ealy | iy | A [ Agiga | Agigaece
Wadd | dpday yaill | AaBY) | aedl) e [ Bsace | oo el [AEWEial | Jalal 4 4%
sLbY) | Lgadd Al [ JAN | gy | clead | alakall | alakall duas Jala JAlAghal) | cula il g
Al | gua el | Adiual) [ olial) | asail) [ llasial) | ol adial) [ Adduad) [ Added) k)
Valid 360 360 360 360 360 360 360 360 360 360
N Missing 0 0 0 0 0 0 0 0 0
Mean 44111 4.1333| 4.2667)4.0333]4.3667| 3.7833 3.8028 4.2722 4.2333 4.2806
Std. 76329 | .76044| .71280(.89505 |.73814|1.18616| 1.12083| .74886 75456 74763
Deviation
Frequency Table
A e LY Lgatd AN Adal) e ) daddl) (g gin (8 (al ) il Ja e Sy
Cumulative
Frequency Percent Valid Percent Percent
MY o 33l ga pd 5 1.4 1.4 14
Ul 31 8.6 8.6 10.0
Valid | @ e 130 36.1 36.1 46.1
Ll Gilsa 194 53.9 53.9 100.0
Total 360 100.0 100.0
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(1948 yaall Lgradh () Ao 5l Bl ) g gna (08 (ol ) Ja (lanl ISy

Cumulative
Frequency Percent Valid Percent Percent

G o (381 a 4 1.1 1.1 11

(3hlga 1 3 3 1.4
valid -*e‘.M 56 15.6 15.6 16.9

(@8l ge 181 50.3 50.3 67.2

Lalai (58 94 118 32.8 32.8 100.0

Total 360 100.0 100.0

(Al Ja)a ALBY) Baga (e (el il Ja
Cumulative
Freguency Percent Valid Percent Percent

Blga nf 2 6 6 6

ylaa 50 13.9 13.9 14.4
Valid | 38sa 158 43.9 43.9 58.3

Ll (380 3o 150 41.7 41.7 100.0

Total 360 100.0 100.0

slaal) il g3 g anidl) A8LaI e )y il Ja
Cumulative
Frequency Percent Valid Percent Percent

B Ao 3850 2 3 8 8 8

Blga e 20 5.6 5.6 6.4

o 60 16.7 16.7 23.1
valid [

@l 156 43.3 43.3 66.4

Lalai (381 50 121 336 336 100.0

Total 360 100.0 100.0
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adiadll Gk o )yl A

Cumulative
Frequency Percent Valid Percent Percent
Y Ao 38 9a 1 2 6 6 6
Blga e 4 1.1 1.1 17
Valid -\el.é-ﬂ 32 8.9 8.9 10.6
(38 5a 144 40.0 40.0 50.6
Lalai (38 g 178 49.4 49.4 100.0
Total 360 100.0 100.0
Al adial) aladal) Baga (8 () il JA
Cumulative
Frequency Percent Valid Percent Percent
Y e 58 ga 18 5.0 5.0 5.0
Glsa 47 13.1 13.1 18.1
valid -\:".AA 51 14.2 14.2 32.2
(38 5a 123 34.2 34.2 66.4
Lalai (38 ga 121 33.6 33.6 100.0
Total 360 100.0 100.0
Al axial) alakal) dpaS (8 o) ) Ja
Cumulative
Frequency Percent Valid Percent Percent
SN e (31 5a 18 5.0 5.0 5.0
¥ 5a 33 9.2 9.2 14.2
Sl 61 16.9 16.9 31.1
Valid )
38 5a 138 38.3 38.3 69.4
Lalai (38 ga 110 30.6 30.6 100.0
Total 360 100.0 100.0
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(hdiaall Jals A5 el Asi saa oo ) il Ja

Cumulative
Frequency Percent Valid Percent Percent

OB o (3 ga 1 3 8 8 8

dhlga 2 6 6 1.4
valid -*e‘.AA 41 114 114 12.8

(@2l ge 162 45.0 45.0 57.8

Lalas (88l ga 152 42.2 42.2 100.0

Total 360 100.0 100.0

(shdianal) Jaa dphal) Jdladll 58 saa (8 (il ) JA
Cumulative
Frequency Percent Valid Percent Percent

38 5a s 11 3.1 3.1 3.1

Alaa 37 10.3 10.3 13.3
Valid |3 s 169 46.9 46.9 60.3

Lalas 3l 3 143 39.7 39.7 100.0

Total 360 100.0 100.0

dhal) il il g Ay g B65 s3a (8 (al ) i) JA
Cumulative
Frequency Percent Valid Percent Percent

¥ 5a 12 3.3 3.3 3.3

laa 28 7.8 7.8 11.1
Valid | 38sa 167 46.4 46.4 57.5

Lalai (38 ga 153 425 425 100.0

Total 360 100.0 100.0

Descriptive Statistics
N Minimum | Maximum Mean | Std. Deviation

Ll g La ) g 360 2.60 500|  4.1583 61185
Valid N (listwise) 360
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(Adiaal) JA1S (il yaall g play) BeliS g2

Cumulative
Frequency Percent Valid Percent Percent
ylaa 11 3.1 3.1 3.1
Valid f:eé\y . 139 38.6 38.6 41.7
Lol (38) 5o 210 58.3 58.3 100.0
Total 360 100.0 100.0
Adaidl) ailadl) ) saa
Cumulative
Frequency Percent Valid Percent Percent
38 5a s 6 17 17 17
Alaa 39 10.8 10.8 12.5
Valid |3 s 165 45.8 45.8 58.3
Lalai (38 g 150 41.7 41.7 100.0
Total 360 100.0 100.0
doadal) dasdl) [ gaa
Cumulative
Frequency Percent Valid Percent Percent
Blga e 2 6 6 6
o 39 10.8 10.8 114
Valid | 38sa 106 29.4 29.4 40.8
Lalai (38 ga 213 50.2 50.2 100.0
Total 360 100.0 100.0
dale 5 guas Bagall j9aa
Cumulative
Frequency Percent Valid Percent Percent
e 20 5.6 5.6 5.6
Valid fséw . 153 425 425 48.1
Lol (38 50 187 51.9 51.9 100.0
Total 360 100.0 100.0

156




daddl) oo Lyl jsaa

Cumulative
Frequency Percent Valid Percent Percent
i 39 10.8 10.8 10.8
Valid f:eéu» . 155 43.1 43.1 53.9
Lalad (38) g 166 46.1 46.1 100.0
Total 360 100.0 100.0
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
Crinda yaall g lala¥) 3l ) gaa 360 4.3383 52639 02774
Adidanal) (13
4haidl) gaiadl) jgaa 360 4.1439 65551 .03455
Ladladl Al g3 360 4.3824 66602 03510
Al 3 ) g 1Y) j5aa 360 4.2511 51773 02729
Laadl) oo Lol jsaa 360 4.1583 61185 .03225
One-Sample Test
Test Value =3
959% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
O yaall g oLl Bp S ) gaa 48.238 359 .000 1.33827 1.2837 1.3928
(sAdiaal) Ja)a
Adaidl) jailladl) jgaa 33.111 359 .000 1.14394 1.0760 1.2119
Ladad dadll jgaa 39.382 359 .000 1.38241 1.3134 1.4514
dale B gy 512Y) jgaa 45.849 359 .000 1.25109 1.1974 1.3047
dardl) (o L)) gaa 35.920 359 .000 1.15833 1.0949 1.2218
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L) g culaddd) 3 ga pu culddlal)

LA&J\CPU'A‘A\ J5A

.645** Correlation Coefficient sLka¥) 3oliS gaa
0.00 Sig. (2-tailed) AN Gl yaall g
360 N u.w:“.d\

.785** Correlation Coefficient
0.00 Sig. (2-tailed) 4828 Gailadl) ) gaa
360 N

553** Correlation Coefficient
0.00 Sig. (2-tailed) dadall daxdl) ) gaa
360 N

.818** Correlation Coefficient
0.00 Sig. (2-tailed) dale 3 gy 61V 530
360 N

*%*
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ABSTRACT

This study aims to determine the relationship between the quality of health
services and patient satisfaction in hospitals located within the city of Benghazi,
The study population consisted of all inpatients in public hospitals located within
the city of Benghazi, (6272) patients were selected randomly, sample consisted
of (364) patients. The questionnaire was used to collect data from the target
group, 364 questionnaire forms were distributed and 360 questionnaire forms
were returned.

In order to analyze the study data and achieve the goals of the study, the
Statistical analytical program (SPSS) is also used to analyze the data by using
means and standard deviations and percentages and frequencies and (t) test to get
the following results: :

e The doctors were more efficient and skilled and they provide their patients
with the amount of quality information, and giving their time to listen to
their patients, and they are characterized by a good manner and speeding
in responding to patients' queries more than nurses toward their patients.

e There was insufficiency regarding hotel properties in terms of equipment
of rooms and the quantity and quality of food provided to patients in
these hospitals.

e Although the medicines and medical supplies and devices and medical
radiology tests were available in the hospitals, but that there a failure in
providing the required quantities.

e There was insufficiency or low in quality health service provided to
patients within the city of Benghazi, located inside the public hospitals in
terms of sterilization services and the quality and quantity of food

provided to patients in these hospitals.

Through the above-mentioned results, the following recommendations can be

provided:
e Providing trained nurses and experienced addition to the need to establish

a culture of quality among medical staff through awareness programs and
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providing training courses sufficient for workers in their respective fields
in order to improve the quality of services medical provided.

The need to pay attention to the quality and quantity of food served in
hospitals through oversight by the departments of these hospitals on the
provided foods to patients, or to resort to contracting with reliable
restaurants to provide food in these hospitals.

The need to work on the provision of medicines and medical supplies and
medical tests for patients inside the hospital, and not overburdening the
patients or their relatives to search for drugs and medical tests outside the
hospital, in addition to providing all the X-ray machines and other devices
used in the treatment of patients within the hospital.

Needing for pay attention to the standards of quality of health services in
hospitals and seen as an integrated system of services through the
deployment of a culture of quality in hospitals, in addition to emphasizing
on the importance of conducting researchs to measure patient satisfaction
from time to time.

Developing an integrated system in each hospital for measurement and
analysis of patient satisfaction with the level of health services provided to
them on an ongoing basis and attention to complaints from patients
through empathy with patients when submitting complaints and listen to
them and try to solve problems, and encourage patients to progress their
proposals to develop and improve the service in order to achieve
satisfaction and contributes to the find opportunities for improvement

through a system of complaints and suggestions.
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