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Abstract:

The objective of the study is to determine the impact of knowledge
management upon the higher education quality assurance through the
individual characteristics of faculty members { knowledge individuals} like;
the scientific degree, the scientific activities, promotions, experience, and
the quality of information technology infrastructures like; library
computerizing, internet connections on campus, modern scientific facilities,
subscriptions to international databases, library diversifications on

CampuSEs.

The study sample was randomly taken from the faculty members of
Benghazi University , 300 out of 1300 were selected, the primary data was
collected by questionnaires that has been given to the participants. The
anaysis of these data was done by using computer statistical software to
conduct a series of statistical analysislike; Chi square and frequency tables
to determine the relation between the individual characteristics of faculty
members and higher education quality assurance, and aso applying Pearson
correlation coefficient to test the relation between the characteristics of
information technol ogy infrastructures and the higher education quality

assurance.
The analysis of the date showed the following results:

1. Thereisadstatistically significant relationship between the faculty
member s scientific degree and scientific activities and the higher
education quality assurance in the university, but thereisno
significant relation between the experience and getting promotion for

afaculty member to the higher education quality assurance.

A



2. Thereisastatically significant relationship between the facility and
the infrastructure of information technology and the higher education
quality assurance.

From these results the following recommendations were suggested:

The recognition , motivation, developing and training of faculty
member s of paramount ; as they are the center and essence of higher
education and investing in them are the true capitol to the institution
future.

Emphasizing on the importance of knowledge technology among
faculty members.

It isimportant that this study to be followed by other studies larger, in
different cities, in the private sectors, different environment sto compare

the results to add to the knowledge, compare between results and apply their
recommendations in practice.
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