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The Role of the Social Media in Forming the Public Opinion
The Facebook as a model
By: Fatma Mohamed Lmeslati
Supervised by
Prof. Dr. Allafi Edress Alrfadi

Abstract

This study aimed to determine the role of the social media and its
effect on construction and forming of the public opinion using the
Facebook as a model for the study. It also aimed to understand the facts
and the dimensions of this role. In addition to examine the characteristics
of Facebook and its tools in the building and the forming of the Teachers
Rights Crisis in particular.

This study has been carried out within a descriptiveexploratory-
analytical frame; the researcherhas applied surveying with sample method
using the questionnaire as the main source for gathering information for the
study community, i.e. the teachers in the public sector in Benghazi City.
According to 2017/2018 survey, there are 42338 teachers in the public
sector.

The researcher has applied multiple-stage sample method, which
contains theareal and quota sample, for distributing the questionnaire. 350
questionnaire have been distributed based on systematic random sample,
only 320 questionnaire have been recovered.

In order to analysis the contents of the virtual domain of the media.
Nineteen items selected to construct an analyzed questionnaire as a
complementary tool. The samples have been intentionally selected from
Facebook (Education Sector — Benghazi Teachers Union — News of
Benghazi Education Council — The Teachers Movement) during the period
10" October 2017 to 10 October 2018.



The following are the most important results of the study:

- The social media played an important role in construction and forming

of the public opinion apart from exaggeration of this role.

- The current users dealing with social media with the mentality of the

classical media.

- There is a relationship between the type of user, the virtual identity in

the social media and the ability to express the opinion.

- The construction and the formation of the public opinion depending on

the media tools and its techniques in addition to other factors such as

social, economic, political, psychological, values, tradition and personal
interests.

- The social media plays a soft role as an observer on the government

which has weakened its power on formation of effective public opinion

General Recommendations:

e Reconsideration of the effectiveness and the limits of the role of the
social media and its power on the formation of the public opinion.

e Social and the Technological determinism are very important in
studying the modern social media

e Call for studying the public opinion and its relationship with the
economic and social factors rather than the economic factor only.

e Establishing new conceptions to study the public opinion, these
conceptions shall respect the needs of researches and the use of
modern theories after being subjugation to the requirements of the
Arabic realities and privacy.

e Urgent to set a methodology and scientific tools that can be used to

analyze the content of the social communications.
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