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Abstract

The Information plays an important role in our modern life, they are a
source of strength and a key engine of our different, and the Information
role of an influential and effective role in making decision, taken at

different levels, and administrative activities.

The building of organizations today has come to rely mainly on the
availability of information for planning near or distant future, because the
availability of information is an essential resource for the development of
strategies and preparation of plans, so the lack of information has a
negative impact on the growth of organizations and steadfastness in front

of Tsidiat the surrounding environment.

We have confirmed many of the studies and scientific research in Libya
that the information in the Libyan organizations do not receive sufficient
attention by the officials which has led to the low level of information
services to these organizations, and their reliance in the decision-making
comes depending on experience, intuition and guesswork, and that is the
problem of The study revolves about the availability of information

necessary for the exercise of administrative control.

The study is a kind of exploratory as it seeks to identify the level of
information services in hospitals under study and the availability of
information used by managers, knowledge sources, enabling them to
exercise the function of administrative efficiency and effectiveness, as this
study attempts to identify the problems and obstacles prevent the
availability of this information. And contains the methodology of the study
on the side of my and another field, targeting the theoretical review and

extrapolation of literature administrative instruction on the subject of



study, with a primary focus at the difficulties and challenges faced by
information systems, and how to overcome problems and constraints of
the application of information systems and the side of the field have been
targeted collecting primary data Of the study population, Which is in the
public hospitals Jamahiriya, relied on a questionnaire form as the main
tool to collect primary data for the study was distributed (56) form the
study sample and recovered them (50) form, and use the method of
descriptive statistics analysis of primary data Was Draw a set of results,
notably, that most respondents do not have adequate understanding and
awareness of knowledge in the field of information and its importance in
the administrative work, and the information units lack the basic

resources for information and therefore do not play their role properly,

The study results indicated that there were difficulties facing the
regulatory process in hospitals under study is the most important
weakness of the existing regulatory regimes to these hospitals, and the
lack of availability of information necessary for the exercise of
administrative control, and poor attention of senior management
personnel in the rehabilitation of the area of information for the exercise

of administrative control.

It is clear from these results that the information units in hospitals under
study suffer from a deficiency in the provision of information required for
managers to exercise management control function in accordance with the
characteristics of good which is reflected negatively on the conduct of the

audit of these hospitals.

Finally... The study provided a set of recommendations that work to

support the positive aspects to provide the information necessary for the



exercise of oversight function of management and ways to develop
systems that provide this information, and try to remedy the negative
aspects of these systems all the way to increase the efficiency and
effectiveness in the improvement of the level of services of these hospitals

and the message that it was created, a service rights.



Ministry of Education Faculty of Economics

University of Benghazi

L
Benghazi - Libya [, g Department of Business
Directorate Of Graduate 2 Administration

Studies

The Range of Providing The Information Necessary for The

Administrative Control in The Libyan General Hospitals.

“A Field study on The Hospitals Working in Benghazi City”

By : Yahya A. A. El Zayani

Dr. Mustafa M. Alnaili Supervisor Sig. .
Dr. Elsediq M. Bosnaina Internal Examiner Sig. ...
Dr. Sulimam M. Murjan External Examiner Sig. ...

A dissertation submitted to Faculty of Economics University of Benghazi
for partial fulfillment of the requirements for the Master degree in
Business Administration in 29.04.2012

Director of Graduate Studies Director of Graduate

Faculty of Economics Studies & Training



Ministry of Education Faculty of Economics

University of Benghazi
Benghazi - Libya

Directorate Of Graduate
Studies

Department of Business
Administration

The Range of Providing The Information
Necessary for The Administrative Control in
The Libyan General Hospitals.

“A Field study on The Hospitals Working in Benghazi City”
By:
Yahya A. A. El Zayani

Bachelor of Management
Faculty of Economics
University of Benghazi

2005 - 2006

Supervisor:

Prof. Mustafa M. Alnaili

A dissertation submitted to Faculty of Economics University of Benghazi
for partial fulfillment of the requirements for the Master degree in
Business Administration in 29.04.2012



