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Banking Services
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Abstract

This study aimed to identify the impact of the empowerment of employees on the
quality of banking services in the Libyan commercial banks in the city of Benghazi ,
the study community consists of all employees of the main departments of these
banks , a random stratified sample of (169) workers was selected the gquestionnaire
was used to collect data on the subject matter of the study , a total of (169) forms were
distributed all were received without loss and to analyze the study data and achieve its
objectives and test their hypotheses the statistical packages for social sciences
program was used , where several statistical analyzes were conducted repetitive tables

and arithmetic averages and standard deviations the simple regression coefficient , in
Order to show variables of the study.

The study reached a number of results, the most important of which are the following:
1. The employees under study in general commercial banks in Benghazi

city enjoy a high level of administrative empowerment.

2. The study showed that the degree of practice of the dimensions of empowerment by
the workers under study was between the rise and the average, and after the
delegation of authority ranked first among the dimensions of empowerment of
workers.

3. The study showed that there is an average level of quality of banking services in
general commercial banks in Benghazi.

4. The study found a significant positive effect to enable the workers and its
dimensions to the quality of banking services in general commercial banks in
Benghazi city.

The study presented several recommendations, the most important of which were:
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1. The need for departments in banks to promote the dissemination of the culture of
administrative empowerment of the employees, and ensure that the arrival of this
concept to them, and understanding of the meaning of administrative empowerment.
2.Design training programs to develop employees' awareness of the requirements and
dimensions of empowerment to enhance their performance.

3. The need for administrations in commercial banks to adopt effective scientific

programs to raise the quality of banking services provided to their customers.
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