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Abstract

The aim of this study is to identify the role of electronic management in human
resources development of Libyan commercial banks administration employees in
Benghazi, the study consists of all commercial banks administration employees whom
are (589) employee, The random stratified sample of the study was (230( employee A
questionnaire was used to gather data related to the study subject, received (210)
questionnaire for statistic analysis, and to analysis the data to achieve the study goals

the (SPSS) program was used:

The study reached a number of results, the most important of which are the

following:

e  The study revealed that there is an elevated role of electronic management in the
human resources development of Libyan commercial banks administration
employees in Benghazi, whereas implemented average (4.1310) and standard
deviation of (0.51433).

e The study showed that the application of electronic management in the
departments of the Libyan commercial banks in Benghazi is high with an
average of (3.8687) and a standard deviation (0.84865).

e  The study revealed that there is a high use of the development level of human
resources, where it has an average of (3.6687) standard deviation (0.88933).

By presenting the findings of the study, the following recommendations can
be made:

o Increasing training courses for employees in the field of electronic
management, and increasing reliance on modern technology.

o Increase financial support for the organization of lectures, research and
training programs in the field of electronic management in order to reach
growth and promotion opportunities.

o Increase confidence in the Human Resources staff in all electronic

transactions.

133



Developing security and information protection means, establishing backup
systems, and pre-disaster plans in the case of crises when automated systems
fail, increasing the confidence of the administrative leaders in modern
technologies in terms of confidentiality.

Updating and developing the existing technical systems that comply with the
requirements of the application of electronic management, and follow up the
latest global technologies and developments.

Providing departments related with development with distinguished human
potentials.

Work to increase and support the creativity and innovation activities of
employees, and support all efforts by them and create the attributed

environment.
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