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dalad) claglaal) oY

ipaal) pnsd
Frequency Percent Valid Percent Cumulative
Percent
biud) Jad Cipae 19 8.1 8.1 8.1
Sl cpas 19 8.1 8.1 16.2
Slaall cipas 19 8.1 8.1 24.4
Valid .

Aygganl) cijpaa 42 17.9 17.9 42.3

3aagl) Lipaa 135 57.7 57.7 100.0

Total 234 100.0 100.0
oial)
Frequency Percent Valid Percent Cumulative
Percent
B 150 64.1 64.1 64.1
Valid ) 84 35.9 35.9 100.0
Total 234 100.0 100.0
el
Frequency Percent Valid Percent Cumulative
Percent
4 30030 B 43 18.4 18.4 18.4
L 41 o G M 43 30 ¢ 94 40.2 40.2 58.5
valid | 4w510e B ) &4l o 63 26.9 26.9 85.5
sl 4351 34 14.5 14.5 100.0
Total 234 100.0 100.0




raladl) (Ggiaall

Frequency Percent Valid Percent Cumulative
Percent
g (sl 24 10.3 10.3 10.3
dugia aghs 28 12.0 12.0 22.2
e psla 47 20.0 20.1 42.3
valid
(milad gy SIS rals 121 51.7 51.7 94.0
Smale 14 6.0 6.0 100.0
Total 234 100.0 100.0
Cipaall (b dail) 5aa
Frequency Percent Valid Percent Cumulative
Percent
Clgin 5 g G 42 17.9 17.9 17.9
Clgin 100a dB LY s 5 (e 65 27.8 27.8 45.7
| Aul50a B ) diw 100 49 20.9 20.9 66.7
Valid Lu20 g i ) Ains 150 33 14.2 14.1 80.8
L 20 ¢ s 45 19.2 19.2 100.0
Total 234 100.0 100.0




doalatil) AW ) gaa

A laad .1
Statistics
gl cpiligall Bl | o cipaall papss | pplleel Ogiligal) gui | 02ali ) Cipadd) ron | Jially ciled) pales
) pnaal Aaidla b niligall 1) Ay Ly B Jae igsls Laldl) auluilly
SRl sy | oa Yy LA dela oo D daadl doay | i Gl
i) b3y yd bl culs agle 18 5alij g (adli gall
Jaal)
Valid 234 234 234 234 234
N Missing 0 0 0 0 0
Mean 3.3590 3.0556 3.6752 3.4957 3.4615
Std. Deviation 1.11534 1.17608 .89662 1.03686 1.04851

lagitall eluly S aaal Aaidla lag b Cuiligall g

Frequency Table

Frequency Percent Valid Percent Cumulative
Percent
o) 3hlga s 16 6.8 6.8 6.8
Blga 8 47 20.2 20.1 26.9
Hlaa 31 13.2 13.2 40.2
Valid R
(@lsa 117 50.0 50.0 90.2
Lol 35 23 9.8 9.8 100.0
Total 234 100.0 100.0
A 3AT) B ) Aad (e Vgl LEN delia b cpilisall d)id) e ipaall e
Frequency Percent Valid Percent Cumulative
Percent
) 3hlge s 29 12.4 12.4 12.4
BBlga 53 22.6 22.6 35.0
Hlaa 43 18.4 18.4 53.4
Valid .
@lsa 94 40.2 40.2 93.6
Lol s 15 6.4 6.4 100.0
Total 234 100.0 100.0




by aglleed O giligall (s34

Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 5 2.1 2.1 2.1
Bl 21 9.0 9.0 11.1
Slaa 51 21.8 21.8 32.9
Valid A
(@l 125 53.4 53.4 86.3
Ll (3hla 32 13.7 13.7 100.0
Total 234 100.0 100.0
B b g Dila Jaal) Jay L Basa Jas gl el ) il auw
Frequency Percent Valid Percent Cumulative
Percent
B gilsa s 11 4.7 4.7 4.7
Bl 35 15.0 15.0 19.7
ulaa 43 18.3 18.4 38.0
Valid ,
(@l 117 50.0 50.0 88.0
Ll (3ila 28 12.0 12.0 100.0
Total 234 100.0 100.0
daad) B agiile b 3l (uiligall dagi B Cipaall Aaldl) sl Jally Cilel) aalus
Frequency Percent Valid Percent Cumulative
Percent
B gilsa s 13 5.6 5.6 5.6
Bl 33 14.1 14.1 19.7
Alaa 48 20.5 20.5 40.2
Valid R
(@lsa 113 48.3 48.3 88.5
Lol 35 27 11.5 115 100.0
Total 234 100.0 100.0




One-Sample Statistics

alal) e pall oy giall

N Mean Std. Deviation Std. Error
Mean
ALl 234 3.409 .8187 .0535
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
aglid) | 7649 233 4094 304 515
Oeladll .2
Statistics
Jslial) dallas o3 O QS pagd 22y | ilaa] @ silisall
Lalgl) Jard) gaualsa 085 s Cpiligal) 4o laa 5y Jand
Y s lall gl -Jandl il Taa O gislatyg
(VA e
Valid 234 234 234
N Missing 0 0 0
Mean 3.3291 3.6709 3.3718
Std. Deviation 1.11883 .92105 1.00354




LSV 0a Y elaad) ciplull Aalgl) Jal) audalgag JSLdal) Aallas a3

Frequency Table

Frequency Percent Valid Percent Cumulative
Percent
k) (3ilga s 18 7.7 7.7 7.7
Bl 5 39 16.7 16.7 24.4
ulaa 52 22.2 22.2 46.6
Valid .
Blsa 98 41.9 41.9 88.5
Lla G3hla 27 115 115 100.0
Total 234 100.0 100.0
el g3 (8 Cailigall O Jaliia agh ang
Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 7 3.0 3.0 3.0
Blsa 23 9.8 9.8 12.8
ulaa 39 16.7 16.7 29.5
Valid I
(@lsa 136 58.1 58.1 87.6
Ll (3ila 29 12.4 12.4 100.0
Total 234 100.0 100.0
il Taa O gislatiyg Ao lan §yea Jand) cilaa] (0 giligal) pias
Frequency Percent Valid Percent Cumulative
Percent
B gilsa s 11 4.8 4.7 4.7
Bl 37 15.8 15.8 20.5
Alaa 60 25.6 25.6 46.2
Valid R
(@lsa 106 45.3 45.3 91.5
Lol (3ila 20 8.5 8.5 100.0
Total 234 100.0 100.0




One-Sample Statistics

N Mean Std. Deviation Std. Error
Mean
Ol 234 3.457 .8748 .0572
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Ogladll 7.996 233 .000 4573 .345 .570
Slagleal) Jai .3
Statistics
Basal) clagleal) Juai | gy ciligal) IS clastaal) J& | cdie uilisall BT | Aya Cpiligall gl
b alisall ) dagall | Ay pal) laglaall G ) S35 e | J (e Anasal) 4 daliy Jlaty)
alial) i gl) LJaadl lady shpdal) Coas agdl) el e Slaglaall
LouSadly g (il gally Cihiaglly il giaall
Al
Valid 234 234 234 234 234
N Missing 0 0 0 0 0
Mean 3.2735 3.3675 3.8718 3.2949 3.4872
Std. Deviation 1.10887 1.07327 1.00675 1.00354 1.02010




Frequency Table

dmalial) cdgl b Caligall ) dagall Baaal) clagheall Jual

Frequency Percent Valid Percent Cumulative
Percent
) Ghlge s 18 7.7 7.7 7.7
Blsa s 44 18.8 18.8 26.5
Hlaa 50 21.4 21.4 47.9
Valid )
Gilsa 100 42.7 42.7 90.6
Lalai 3hlga 22 9.4 9.4 100.0
Total 234 100.0 100.0
Jaadl a3y Ay gpdal) Glagleall gy cilisall ady
Frequency Percent Valid Percent Cumulative
Percent
o) 3hlga s 14 6.0 6.0 6.0
Blse s 39 16.7 16.7 22.6
Ylaa 54 23.0 23.1 45.7
Valid -
Gilsa 101 43.2 43.2 88.9
Ll 3dlga 26 11.1 11.1 100.0
Total 234 100.0 100.0
(ousallyg pilisally shaall Cm pgdl) s () (§3 s JShs clagleall Ji
Frequency Percent Valid Percent Cumulative
Percent
Bl Wblge 7 3.0 3.0 3.0
Blsa 19 8.1 8.1 11.1
Llaa 36 15.4 15.4 26.5
Valid R
G@lsa 107 45.7 45.7 72.2
Lol 3hlga 65 27.8 27.8 100.0
Total 234 100.0 100.0




cehaall 8 cpe dssal) LBl Gfpdibae Ciligall 8h

Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 9 3.8 3.8 3.8
Bl 47 20.2 20.1 23.9
Slaa 63 26.9 26.9 50.9
Valid A
(@l 96 41.0 41.0 91.9
Ll (3hla 19 8.1 8.1 100.0
Total 234 100.0 100.0
Aaliad) claaglly b gieal) e claglaal) Jalsiy Juai¥) dja cpiligall 7S
Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 10 4.3 4.3 4.3
Blsa 35 15.0 15.0 19.2
ulaa 47 20.1 20.1 39.3
Valid I
(@lsa 115 49.1 49.1 88.5
Lol (3ila 27 115 115 100.0
Total 234 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation Std. Error
Mean
Cilaglaaldla 234 3.459 .8208 .0537
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Cilaglaaldiis 8.553 233 .000 .4590 .353 .565




Statistics
e dipadl pasay Ot ehpaall ey | pldady Qgdligal) ashs [ (Ao Cipanl) asan (pligall Cipaal) éan
Cuiigall Clga gkl | §ip agdilaag agihB | B panll aguany Lbdasl il sl | A Cjlealls alaia¥) o
ASLRE) e agdjlaay Spaieia Chlgal) UsSild | ga3all Jand) &g Jsa oyl A Lghgaliy
8yaiana das )i gralys (b Adprally Ly copiligall clalial | agdilliy jght o agiady
ipaal) g Cplalaiall VS EON
Valid 234 234 234 234 234
N Missing 0 0 0 0 0
Mean 3.4444 3.5684 3.6154 3.4145 3.5128
Std. Deviation 1.08001 1.05514 1.05103 1.04572 .96830

B iunn s el (b gSUAE) 8 pgbians Couilisall il skl o il s

Frequency Percent Valid Percent Cumulative
Percent
Bo) (3blsa 1 13 5.6 5.6 5.6

Blsa 36 15.3 15.4 20.9

Hlaa 51 21.8 21.8 42.7

Valid R

Gilse 102 43.6 43.6 86.3
Lol s 32 13.7 13.7 100.0

Total 234 100.0 100.0




8yalina 3y 9 agdlag agihdd Gauadl slhiiall pra

Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 9 3.8 3.8 3.8
Bl 32 13.7 13.7 17.5
Slaa 52 22.3 22.2 39.7
Valid A
(@l 99 42.3 42.3 82.1
Ll (3hla 42 17.9 17.9 100.0
Total 234 100.0 100.0
Adpally cilgall UsSla (b (anall agudans polaly ¢ galisal) ask
Frequency Percent Valid Percent Cumulative
Percent
k) (3hlga 1 9 3.8 3.8 38
Bl 29 12.4 12.4 16.2
ulaa 50 21.4 21.4 37.6
Valid R
(@l 101 43.2 43.2 80.8
Ll (3ila 45 19.2 19.2 100.0
Total 234 100.0 100.0

cipaall g Cyplalaiall L) « cppiigall cilabiia) ga3all Janl) &sgi Jsa Aublatl o ) asall (o iuaaall Gaja

Frequency Percent Valid Percent Cumulative
Percent
U] (3hlpa 1 8 3.4 3.4 3.4

Blsa 42 17.9 17.9 21.4

Alaa 62 26.6 26.5 47.9

Valid ,

Blsa 89 38.0 38.0 85.9
Lol (3ila 33 14.1 14.1 100.0

Total 234 100.0 100.0




LA (e aghilliy skl Ao agialy cudill JMA gl ) ijlaally aLaRY) Ao cpilisall Cipaall sy

Frequency Percent Valid Percent Cumulative
Percent
k) (3ilga b 9 3.8 3.8 38
Blsa o 33 14.2 14.1 17.9
Yo 41 17.5 17.5 35.5
Valid R
Blsa 131 56.0 56.0 91.5
Lla gilsa 20 8.5 8.5 100.0
Total 234 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation Std. Error
Mean
padll | 234 3.511 8144 .0532
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
a3 9,600 233 .000 5111 .406 .616
clBlally 38 gal) alai .5
Statistics
o Osilisall oy [ @lblSe cipaal) paks Osiligal) Ldlas oy Lleys Cipaal) pigy
Ll Ajlsa psaly iy | Juaedl Bk s Baki [ slalS (papalal) Ctally Ol gall
e (a 0gasdy LS §aatial) -phjaadl ailalial
Lalelal
Valid 234 234 234 234
N Missing 0 0 0 0
Mean 3.6624 3.3120 3.5983 3.4957
Std. Deviation .98558 1.14642 .93625 1.06545




das G ogasis Ll Ljlsa Jsaly il Ao Osligall Juany

Frequency Percent Valid Percent Cumulative
Percent
k) (3ilga b 13 5.6 5.6 5.6
Blsa st 15 6.3 6.4 12.0
ylaa 43 18.4 18.4 30.3
Valid R
Blsa 130 55.6 55.6 85.9
Lla gilsa 33 14.1 14.1 100.0
Total 234 100.0 100.0
cclefaily SIS Baaiall JlasSU Aadi 58 g Apaki TS L paal) pady
Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 22 9.4 9.4 9.4
Bl 37 15.8 15.8 25.2
ulaa 46 19.7 19.7 44.9
Valid ,
(@l 104 44.4 44.4 89.3
Ll (3ila 25 10.7 10.7 100.0
Total 234 100.0 100.0
pajRal shalS (ypalial) (piligall A8l ol
Frequency Percent Valid Percent Cumulative
Percent
B gilsa s 7 3.0 3.0 3.0
Blsa 27 11.6 11.5 14.5
Alaa 45 19.2 19.2 33.8
Valid R
(@lsa 129 55.1 55.1 88.9
Lol (3ila 26 11.1 11.1 100.0
Total 234 100.0 100.0




pglaban) Gaaliy cudlisal) Lule sy i paall alg

Frequency Percent Valid Percent Cumulative
Percent
k) (3ilga b 15 6.4 6.4 6.4
Blse 29 12.4 12.4 18.8
laa 44 18.8 18.8 37.6
Valid )
Blsa 117 50.0 50.0 87.6
Ll (3ilsa 29 12.4 12.4 100.0
Total 234 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation Std. Error
Mean
clblsaly Shlead) Ui 234 3.517 8272 .0541
One-Sample Test
Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
aliicdly jfsal) ollsi | 9 562 233 .000 5171 411 624




ale ISy duaai ZBUE

One-Sample Statistics

N Mean Std. Deviation Std. Error
Mean
i) A2 234 3.470 7067 0462
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
L)) B | 10,171 233 .000 4699 .379 561
dik|gal) @liS ol
Jay 1
Statistics
320 Lsall 28] Ll Tamtna o8l | (B AT Baoluans aghl [ AT Jars agdl asily aand) ¢l gal) aolud
el ol AN | dga e daslual | Al b gl a apbes | Lagebd ie Lathy | o cuaill ate adg aguguasis
S Jas sl JPYRTARECH bl Ta (bl ) Clagh A el
Valid 234 234 234 234 234
N
Missing 0 0 0 0 0
Mean 4.1838 4.2009 3.9658 3.9402 4.1795
Std. Deviation .72686 .72230 .87337 .86705 .77088




S Jae sbel agaal Cudll G AB B Lusal) a8

Frequency Percent Valid Percent Cumulative
Percent
By 3.4 3.4 3.4
Ylawe 20 8.5 8.5 12.0
Valid @Blsa 127 54.3 54.3 66.2
Ll (3hla 79 33.8 33.8 100.0
Total 234 100.0 100.0
s 358y (Aga (e bas el Ladla Taniana g8
Frequency Percent Valid Percent Cumulative
Percent
B 3ilsa s 2 9 9 9
Bl 5 2.1 2.1 3.0
ulaa 15 6.4 6.4 9.4
Valid ,
(@lsa 134 57.3 57.3 66.7
Lol (3ila 78 33.3 33.3 100.0
Total 234 100.0 100.0
i) Lay i Qs glg fa aples B QAT Baoluas aghl
Frequency Percent Valid Percent Cumulative
Percent
B glsa s 4 1.7 1.7 1.7
Blsa 12 5.1 5.1 6.8
Llaa 33 14.1 14.1 20.9
Valid R
(@lsa 124 53.0 53.0 73.9
Lol (3ila 61 26.1 26.1 100.0
Total 234 100.0 100.0




pe 2o Ll AT Jary a8

Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 5 2.2 2.1 2.1
Bl 9 3.8 3.8 6.0
Slaa 38 16.2 16.2 22.2
Valid A
(@l 125 53.4 53.4 75.6
Ll (3hla 57 24.4 24.4 100.0
Total 234 100.0 100.0
Ll el Ciagl) B Al o cualll ate ) aguguashy asdly 23ad) Cuiligall soLud
Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 2 0.8 9 9
Blsa 5 2.1 2.1 3.0
ulaa 25 10.7 10.7 13.7
Valid A
Blsa 119 50.9 50.9 64.5
Lol (3ila 83 35.5 35.5 100.0
Total 234 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation Std. Error
Mean
S| 234 4.094 6254 .0409
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
S5 ) 26,759 233 .000 1.0940 1.013 1.175




Statistics
58 cuas Lt dolal | 91 e Laths paal e ) Latls ol Sobr it af dsbaall A Ladls s
b Sl g JSLial) dsia o jslad B A Jslial) Ggan [ Bl Ao Albpaly | b sdlall Aalss B )
.Jand) A Sl G pd Gand) b .Jand)
Valid 234 234 234 234 234
N Missing 0 0 0 0 0
Mean 4.2607 4.3333 4.2821 4.3419 3.9701
Std. Deviation .70284 .64854 72178 .63735 .86613
el (A el e Jsbiall 360 quias Taths Jglal
Frequency Percent Valid Percent Cumulative
Percent
) hlga s 2 0.8 9 9
Blga 8 2 9 9 1.7
Hlaa 17 7.3 7.3 9.0
Valid )
@l 125 53.4 53.4 62.4
Lol 35 88 37.6 37.6 100.0
Total 234 100.0 100.0
AY) Ggia o eladl T e Lails anal
Frequency Percent Valid Percent Cumulative
Percent
BBlga 2 0.8 9 9
ylaa 17 7.3 7.3 8.1
Valid (3Blga 116 49.6 49.6 57.7
Lol (35 99 423 42.3 100.0
Total 234 100.0 100.0




e o S B A S Gigaa pia ) Ladly jald

Frequency Percent Valid Percent Cumulative
Percent
B (3ilsa s 1 0.5 4 4
Blse 5 2.1 2.1 2.6
laa 16 6.8 6.8 9.4
Valid .
(@olga 117 50.0 50.0 59.4
Ll (3ilsa 95 40.6 40.6 100.0
Total 234 100.0 100.0
daall (b D e ilpaty Solu il 4
Frequency Percent Valid Percent Cumulative
Percent
Bl 4 1.7 1.7 1.7
Yl 9 3.8 3.8 5.6
Valid BRlsa 124 53.0 53.0 58.5
Ll (3hla 97 415 415 100.0
Total 234 100.0 100.0
daadl (B oSlall Aalgs 9B ) JsLaal) b Tatls s
Frequency Percent Valid Percent Cumulative
Percent
Gl (8lga 2 9 9 9
Blga & 14 6.0 6.0 6.8
ulaa 37 15.7 15.8 22.6
Valid
(g 117 50.0 50.0 72.6
Lalas 38154 64 27.4 27.4 100.0
Total 234 100.0 100.0
one-Sample Statistics
N Mean | Std. Deviation Std. Error
Mean
4ulsl) | 234 4.238 .5821 .0381
one-Sample Test
Test Value =3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
4ulsti ] 32.523 233 .000 1.2376 1.163 1.313




bl gy 3

Statistics
b Aigha UGl bl ¥ | et Jmseasts Lty cf | uilgad) Ao Lty 5 dua o aaf Laie plea AIS o Laxie
AL oLl jlad) Nglgald ass FOU 00 Aula) | Al el B cilBlas) | il g8 b Al
Asan) i hla g e le | Lgal) ehaad) JUS Lgagl [ sty i Alay U
el
N Valid 234 234 234 234 234
Missing 0 0 0 0 0
Mean 4.0897 4.1880 3.9316 3.9957 4.0641
Std. Deviation .84690 .74039 .89084 .87648 .86426
Aol A oL Slad) B Al Glagl o Y
Frequency Percent Valid Percent Cumulative
Percent
B gilsa s 2 9 9 9
Blsa 12 5.1 5.1 6.0
ulaa 26 11.1 11.1 17.1
Valid R
(@l 117 50.0 50.0 67.1
Ll (3ila 77 32.9 32.9 100.0
Total 234 100.0 100.0
Lebigas aaeg ) sal) Jannntiy Ladls i
Frequency Percent Valid Percent Cumulative
Percent
B gilsa s 2 0.8 9 9
Blsa 7 3.0 3.0 3.8
Alaa 13 5.6 5.6 9.4
Valid R
(@lsa 135 57.7 57.7 67.1
Lol (3ila 77 32.9 32.9 100.0
Total 234 100.0 100.0




L s Lo Ao S 09 ulad) gl (e Leds S

Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 3 0.8 13 13
Blsa 17 7.3 7.3 8.5
Yl 32 13.7 13.7 22.2
Valid A
(@l 123 52.6 52.6 74.8
Ll (3hla 59 25.2 25.2 100.0
Total 234 100.0 100.0
L) shall U Wgagl A o) B clBlas) dis o aal Lasie
Frequency Percent Valid Percent Cumulative
Percent
k) (3hlga s 3 13 13 13
Blsa S 13 5.6 5.6 6.8
ulaa 33 14.1 14.1 20.9
Valid )
(@l 118 50.4 50.4 71.4
Ll (3ilsa 67 28.6 28.6 100.0
Total 234 100.0 100.0
A% O gty v Kl IS Aty agdl ilh Ldlia) algas RISH o Lais
Frequency Percent Valid Percent Cumulative
Percent
k] 3ilsa e 2 9 9 9
il 13 5.6 5.6 6.4
ulaa 29 12.3 12.4 18.8
valid ,
(@lsa 114 48.7 48.7 67.5
Ll (3hlge 76 325 32,5 100.0
Total 234 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
el zas | 234 4.054 6106 .0399
One-Sample Test
Test Value =3
T df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
gl zau ] 26.400 233 .000 1.0538 .975 1.132
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Statistics
Eaalal) A gLl aloall cligl dy Jas Ji Jaad) ) sl Lafiay) eldgly ol Cipaall o) 2l
dsaall Jglaly Llad) | calhi 1) cApacssl) Iy Cipaily ALy Aajstadl My Basaall | Y Latie (a lgaladas
CilS Laga Lgad Ll Jaad) dalas Allgd RNt 1
gl Wbl
Valid 234 234 234 234 234
N Missing 0 0 0 0 0
Mean 3.8932 4.0385 3.7265 3.8718 4.0855
Std. Deviation .91325 .84573 94141 .88418 .78694

gttty Lbaloa CulS Laga b Jgaall Jglaly Auilal) cunlal) B gLl

Frequency Percent Valid Percent Cumulative
Percent
o) (3lsa L 4 1.8 1.7 1.7
Blga e 19 8.1 8.1 9.8
Hlaa 30 12.8 12.8 22.6
Valid -
Gilsa 126 53.8 53.8 76.5
Ll 3dlga 55 23.5 23.5 100.0
Total 234 100.0 100.0
Gl Jen) Aaban cadhii 13 Asan) algall clgl sy Jasi
Frequency Percent Valid Percent Cumulative
Percent
o) ghlga s 1 0.5 4 4
@lsa 14 6.0 6.0 6.4
Llaa 31 13.2 13.2 19.7
Valid R
G@lsa 117 50.0 50.0 69.7
Ll 3hlga 71 30.3 30.3 100.0
Total 234 100.0 100.0




AL S Cipaily 44 I8 Jarl) )

Frequency Percent Valid Percent Cumulative
Percent
B (3lsa s 2 0.8 9 9
Blsa 24 10.3 10.3 11.1
a 60 25.6 25.6 36.8
Valid .
@l 98 41.9 41.9 78.6
Lla (3ilsa 50 21.4 21.4 100.0
Total 234 100.0 100.0
A glash Vg Basaall dalia) sl a5
Frequency Percent Valid Percent Cumulative
Percent
B 3ilsa s 2 9 9 9
Bl 17 7.3 7.3 8.1
ulaa 45 19.2 19.2 27.4
Valid I
(@l 115 49.1 49.1 76.5
Ll (3ila 55 23.5 235 100.0
Total 234 100.0 100.0
AaH Gl Y ltie s Wgladaly Cipaall solg ol
Frequency Percent Valid Percent Cumulative
Percent
o) shlga 1 1 4 4 4
Blsa 7 3.0 3.0 3.4
Llaa 36 15.4 15.4 18.8
Valid R
(@lsa 117 50.0 50.0 68.8
Lol (3ila 73 31.2 31.2 100.0
Total 234 100.0 100.0




One-Sample Statistics

N Mean Std. Deviation Std. Error
Mean
sl 5aa 234 3.923 6437 0421
One-Sample Test
Test Value =3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
radll a1 937 233 .000 .9231 .840 1.006
i)l ek .5
Statistics
aia o Latly albaf J9aa e panl ¥ algall B isl [ claldl a0l | cipaall el A
Yy 4ALdely L paall Langl) il 2l [ LSty el Jaad) Lgalkaly | Cipaaal) (sl Wlel] e (el
Loy W Chgl) ud bl g | Bygea slae) B e lad Lskaig CRAY Laldf 5y guas
el gkl daga dipaa) oo da
Valid 234 234 234 234 234
N Missing 0 0 0 0 0
Mean 4.0256 3.7564 3.8761 3.9060 4.2692
Std. Deviation .87366 .84690 .90161 .80751 .75847

Orals WL Yy ASdle g Cipaaal) clSia o Tatls gl

Frequency Percent Valid Percent Cumulative
Percent
k) (3ilga 1 5 2.1 2.1 2.1
Blsa 9 3.8 3.8 6.0
ulaa 29 12.4 12.4 18.4
Valid ,
Blsa 123 52.6 52.6 70.9
Ll (3ilsa 68 29.1 29.1 100.0
Total 234 100.0 100.0




Jand) pghil Aaga gl Gl (A 32 g Apanl) il WAl jga o gasal

Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 4 1.8 1.7 17
By 16 6.8 6.8 8.5
Slaa 47 20.1 20.1 28.6
Valid A
(@l 133 56.8 56.8 85.5
Ll (3ila 34 145 145 100.0
Total 234 100.0 100.0
ipad) o A §ypa slhe) b solod WSty el Jaad) Lallay ¥ ) algall B s
Frequency Percent Valid Percent Cumulative
Percent
) 3hlse s 5 2.2 2.1 2.1
Blsa s 15 6.4 6.4 8.5
ylaa 36 154 15.4 23.9
Valid .
Blsa 126 53.8 53.8 77.8
Lla (3hla 52 22.2 22.2 100.0
Total 234 100.0 100.0
pshiy Cipaal) Cpundl cilall andiy a8
Frequency Percent Valid Percent Cumulative
Percent
B gilsa s 4 1.7 1.7 1.7
Blsa 7 3.0 3.0 4.7
Alaa 43 18.4 18.4 23.1
Valid R
(@lsa 133 56.8 56.8 79.9
Lol (3ila 47 20.1 20.1 100.0
Total 234 100.0 100.0




LAY Ll 3 Wlghl o paly Cipaall il s

Frequency Percent Valid Percent Cumulative
Percent
k) (3hlsa s 2 9 9 9
By 4 1.7 1.7 2.6
Slaa 20 8.5 8.5 11.1
Valid A
(@l 111 47.4 47.4 58.5
Ll (3hla 97 415 415 100.0
Total 234 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation Std. Error
Mean
Agliall 45k | 234 3.967 6422 .0420
One-Sample Test
Test Value = 3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Al Lesk | 23,025 233 .000 .9667 .884 1.049
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Correlations

Lkalgal) S slu 4egh
Tagdaitl) gLl sadl) saia | gabedl 2y PR BN
355" 313" 180" 233" 3227 .338" | Pearson Correlation S Laal)
.000 .000 .006 .000 .000 .000 Sig. (2-tailed)
.335 .310 .205 .205 .304 .282 Pearson Correlation Oglasll
.000 .000 .002 .002 .000 .000 Sig. (2-tailed)
.349 .340 .204 .250 .317 251 Pearson Correlation | «iglsali i
.000 .000 .002 .000 .000 .000 Sig. (2-tailed)
331 .292 .209 .185 .306 .298 Pearson Correlation alacl
.000 .000 .001 .005 .000 .000 Sig. (2-tailed)
.256 .219 173 .125 .204 .273 Pearson Correlation JRlsal) alkis
.000 .001 .008 .057 .002 .000 Sig. (2-tailed) e llsally
.383 .348 .227 .237 .343 .339 Pearson Correlation A8
.000 .000 .000 .000 .000 .000 Sig. (2-tailed) Loaudail
.745 472 .287 527 .624 Pearson Correlation LN
.000 .000 .000 .000 .000 Sig. (2-tailed)
.806 .488 .380 .683 Pearson Correlation FORI
.000 .000 .000 .000 Sig. (2-tailed)
.846 .586 512 Pearson Correlation cabedl) 29
.000 .000 .000 Sig. (2-tailed)
.702 .527 Pearson Correlation | .. s
.000 .000 Sig. (2-tailed)
.794 Pearson Correlation isgh
.000 Sig. (2-tailed) AS)Lial)
Pearson Correlation bl
Sig. (2-tailed) Libafgall
FEP i

**_Correlation is significant at the 0.01 level (2-tailed).
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JADUAL PENENTUAN SAIZ SAMPEL KREICIE & MORGAN (1970)

Sampel |Populasi [Sampel| Populasi | Sampel [Populasi|Sampel| Poputasi|sampei| Populasi | Sampet
10 0 | 8 | 70 | 220 | 140 | 440 | 205 | 1200 | 200 | w000 | 3%
I8 s | o | 73| 230 | 1aa | a0 | 200 | 1300 | 207 | as00 | 3s4
M) 19 b ] 76 240 145 4RO 214 1200 302 SO0 57
25 24 100 By 250 152 5040 217 1 5040 B L hLEF L]
g 2B 114 BG 2l 155 550 X6 1 &lih ELI T 3h4
a5 iz 120 L 2 155 i) 214 1D 113 B 3h7
0 % | 130 | 97 | 20 | 1 | es0 | 242 | 1800 | 317 | oooo | 3es
43 41 144 103 200 163 Tl 244 1) 20 TOEWND EFii]
s0 | s | 150 | o | 300 | 16 | 750 | 254 | 2000 | 322 | 1s000 | 375
] 4% 1843 113 320 175 RiM) 2l 2200 127 L] s
Bl 52 1M 118 a0 181 BS54 265 2400 131 SO0 e
a3 S 18 123 3600 186 G 2649 20 135 FLIE ] A8
0 | so | 190 [ 27| 3o | 1o | eso | 274 | 2800 | 338 | seoo0 | a3
75 63 | 200 | 32| a0 | 196 | 1000 | 278 | 3000 | 341 | 75000 | 382
K0 66 | 200 | 136 | a0 | 20 | 100 | 285 | 3500 | 346 | 1000000 | 384
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ABSTRACT

The aim of this study is to identify the organizational culture and its dimensions,
the organizational citizenship behaviors and its dimensions, and the relationship
between them. The study population consists of all 600 employees in the general
commercial banks operating in Benghazi city, The questionnaire was used to collect
data. After the distribution of (234) questionnaires to the study population, all
questionnaire forms were retrieved without loss, and that all forms are valid for

analysis.

the collected data was Analyzed through the Statistical Package for Social
Sciences (SPSS). The percentages, arithmetic averages and standard deviations were
used. The correlation coefficient (Pearson) and the t-test were used to measure the
correlation between the dimensions of organizational change and the removal of
organizational citizenship behaviors. The study concluded with a number of results, the
most important of which are the following:

1 - The study showed that the employees of the general commercial banks operating in
Benghazi city have the level of the organizational culture exceeded the arithmetic mean

(3) where the general average is (3.470).

2- The study showed that the employees of the general commercial banks operating in
the city of Benghazi have a high level of practicing organizational citizenship behavior,

with a general average of (4.055).

3- The correlation coefficient between the variable culture and the variable
organizational citizenship behavior was found to be Pearson correlation coefficient
(0.383).

4 - The correlation coefficient of cooperation dimension with the behavior of the

organizational citizen ship was (0.335).

5 - The correlation coefficient of the transfer of information, with the behavior of the

organizational citizenship was (0.349).



6- Pearson correlation coefficient was(0.331) between learning dimension and the

variable of organizational citizenship behavior.

7- Pearson correlation coefficient between incentives and rewards and the variable

behavior of organizational citizenship was (0.256).

In light of the results of this study, the following recommendations can be

proposed:

1 - Building an organizational culture to form a frame of reference to interpret events

and activities in light of it and make employees feel that they are part of it.

2 - Involvement of employees in decision - making in this field, by allowing them to

express their opinions and suggestions.

3 — the investment in the behavior of the organizational citizenship by the working staff

in the banks and allowing them to know it and know its importance.

4 - The managers adopt the organizational citizenship behaviors to be a good example
of the rest of the workers and reward those who appear from the workers.

5 - To seek to develop the capabilities of the workers and their definition of the
organizational culture through the introduction of courses or programs for social

adjustment.
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