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Abstract

The current study aims to identify the effect of psychological
motives and incentives on job performance of the staff of Libyan
commercial bank's branches in Benghazi city. It also renders some
recommendations that may reinforce the system of material and
moral incentives to enhance the personnel's motivation, which
elevate the level of performance in general.

The population of study consisted of 156 clerks from six branches
of Libyan commercial bank. Analytical and descriptive method and
comprehensive account technique were used in this study. A
questionnaire was used as a main tool of gathering data from this
population. SPSS software was also utilized in analyzing the study
data. Appropriate statistical techniques, mainly arithmetic mean and
standard deviation, were used.

The main obtained result is as follows: psychological motives and
have substantial impact on the staff's job performance. Based on this
outcome, the following recommendations were submitted:
employees' participation in developing future plans and decision-
making process should be increased. Such involvement would grow
their capacity, which, in turn, creates a positive impact on their
performance level. Furthermore, it would adjust the system of
rewards and premiums currently adopted in order to enhance it.
Rewards, however, must be offered in accordance with fair policies
that match the employees' aspiration and objectives to maintain the
human resource and keep away conflicts that may result from
inequality.
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