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Descriptive Statistics
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ABSTRACT

This study aimed to know the role of the organization in improving the performance
of the public relations practitioners (managers) in the governmental service
institutions, the knowledge of its activities, how it is applied and the degree of its
impact on the performance of public relations practitioners (managers). The study
relied on the descriptive approach and questionnaire tool to collect data and
information. The randomized probability sample was used.

The study consisted of an introduction and five semesters:
Chapter I:

Was allocated to the methodological aspect, which is the problem of the study and its
importance and objectives and questions and hypotheses and previous studies related

to them.

Chapter I1:

The system theory, its origin, its concept, its elements, types and components, its

relation to regulation and improvement of functional performance were discussed.

Chapter I11I:

The organization was discussed in terms of its concept, importance, types, objectives,

principles, elements and organizational characteristics.



Chapter IV

It has been dedicated to functional performance and performance public relations
practitioners. In terms of its concept, types, determinants, levels and elements, and the
side of public relations practitioners addressing their functional names, roles and

qualities

Chapter V:

The field, to analyze and interpret the general results of the field study and answer the
questions and achieve their objectives and test the validity of the differences. The
study reached the following results:

1. The existence of a positive relationship of statistical significance between the
administrative organization and improvement of the functional performance,
which confirms the existence of a positive role of the organization in
improving the performance of public relations practitioners (managers).

2. There are no statistically significant differences between the organization and
improving the performance of public relations practitioners (managers) if the
type, qualification and years of experience vary, but there are statistically
significant differences between the age groups of the managers.

The study presented several recommendations, the most important are:

1. The need to have any work within the governmental service institutions linked

to the strategies of the organization at various levels of management operating

in these institutions.

2. The need to pay attention to the system of material and moral incentives to
raise the level of performance of public relations practitioners, especially that
the study proved the positive role of incentives in improving the performance

of public relations practitioners.
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