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Abstract

The aim of this study is to shed light on the primary health care services in
Zliten area in terms of their distribution and the extent of their services, including the

health workforce.

The population of Zliten , the national standard for primary health care services,
doctors, nursing staff, pharmacists and technicians were used as a measure of the
adequacy and efficiency of health care services and health workforce in the area.

The statistical test (Chi-square) was used to measure some of the relevant
relationships. The statistical analysis showed that the geographical distribution of health
care services does not correspond to the numerical development of the population in the
region. Some health care centers have a large number of doctors and nurses such as
Al-Kasbah, while other health care centers lack such characteristics as the center of
Al-Khazahia, and thus it turns out that the rate of doctors for every citizen is not
consistent with the national standard. Also, the results of the field study showed that the
area of Zliten is still suffering from the problem of lack of specialized manpower,
shortage of medical equipment, as well as lack of medicines in the public pharmacies
and health care centers.

It was also found from the results of the study that the most important reasons to
go to health care centers away from the place of residence is to seek better treatment and
the presence of doctors specialized in those centers. The main reasons for preference for
treatment outside the city or the state in general is attributed to the weakness of health

care services in the area.

The results of the field study clearly showed the low level of performance of
doctors and nursing staff and the lack of communication services for the request of a
doctor or treatment in the health care centers in the study area as is the case in
developed countries. The results of the study predicted that the population will reach
320,938 by the year 2030. This is not in line with the distribution of primary health care
services and their planning criteria, which made the study area in dire need for more

widespread and equitable distribution of primary health care services.
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In conclusion, the researcher recommended at the end of the study the need to
create a balance between the health care services and the demographic space
represented by the shops of the area, in addition to increasing the number of manpower
in the health sector, and to draw attention to raising the efficiency of workers in this
sector and the provision of medicines in public pharmacies so that all citizens can get
them when they are needed.

Further, the future growth of the region and the consequent increase in the
number of health care services should also be taken into account. What is more
important is the need to adhere to the ownership of the family health booklet, through

which the health of family members can be monitored throughout the year
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